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WE HAVE A NEW WAY TO REGISTER FOR TRAININGS, ETC: EMAIL:

 NEStaff.Development@MASSMAIL.STATE.MA.US
Email is the best way to register for trainings and learning opportunities and we can confirm your registration status if you email us with your request.

FIND THIS CALENDAR ON THE WWW.DDSLEARNING.COM WEBSITE.

Click on Training and Development Opportunities, click on Learning Calendars.

The proper aim of education is to promote significant learning.  Significant learning entails development.  Development means successively asking broader and deeper questions of the relationship between oneself and the world.


Laurent A. Daloz (1999).  Mentor: Guiding the Journey of Adult Learners.  

San Francisco: Jossey-Bass Publishers.

Dear Colleagues,







April 2017
If you would like to receive the Northeast Region's quarterly training calendar via email, please email the email recipient's NAME, AGENCY, and EMAIL ADDRESS to pat.cronin@massmail.state.ma.us
Effective October 2004 all new DDS employees, regardless of position, are expected to complete, at a minimum, the following orientation classes during their orientation. 
   Introduction to DDS and State Service

   Understanding the People We Support
   A Life Like Any Other
   Basic Human Rights

   Confidentiality is a Right to Privacy (HIPAA)

Diversity Awareness (Day 1)
Workplace Communication
Introduction to Positive Behavioral Supports   

                                                      (Apr 2013+)

Depending on the training needs of the position, additional (orientation) training may be required of DDS employees.  DDS Provider staff is welcome to attend those classes listed and described in the ‘Orientation’ section of this calendar.
Human Rights Training: “Human Rights Overview” has been discontinued and is replaced by Basic Human Rights training (see Orientation section of the calendar for schedule).  Basic Human Rights is the prerequisite for Human Rights Advocates Training (formerly called Human Rights System Training).  
Direct Support Certificate Program: The collaborative DDS-Community Colleges’ Direct Support Certificate is offered at all three of this Region’s community colleges participating (Middlesex Community College, Lowell; Northern Essex Community College, Haverhill; North Shore Community College, Lynn).  Participating students take 7 courses and earn 21-22 college credits.  For more information, please call the contact person listed in the Community College Direct Support Certificate flyer found in the last section of this training calendar. 

The regional Staff Development and Training Department continues to support ongoing orientation program for new staff, offer supervisory training and ISP training, and whenever we can, come to providers to offer training upon request.  Included in this calendar is a list of workshops/trainings and orientation classes that the regional Staff Development and Training Department can offer at your location for your staff and others.  Other workshops and trainings than those listed can also be arranged.  To arrange for these workshops and trainings, please contact the regional Staff Development and Training Department 

(978-774-5000, ext 535).  

WE HAVE A NEW WAY TO REGISTER FOR TRAININGS, ETC: EMAIL US: NEStaff.Development@MASSMAIL.STATE.MA.US. We are NO LONGER taking registrations through the Registration line, 978-774-2812. Also, thank you for faxing your registrations requests for training!  For your convenience, we’ve included a fax registration form in this edition of the training calendar for you to use if you wish to fax/EMAIL your registrations.  Our registration EMAIL, fax and telephone numbers are listed in the ‘Registration’ section of this edition’s Training and Educational Opportunities. 
Our quarterly calendars are also available from the www.ddslearning.com website. Please use Google Chrome to access.  Click on Training and Development Opportunities and then click on Learning Calendars.                               
Thank you for your continued interest, support, input, and commitment to staff development, education, and training and the important roles that they play in our work.

Sincerely,  
Patricia Cronin, Ph.D., Director of Staff Development and Training, DDS Northeast Region
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· Human Rights Advocates Training (formerly “Human Rights Officer/Systems Training”)
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· Introduction to Positive Behavioral Supports
· PBS: Creating Happy, Healthy, Lives
· Sexual Wellness for Individuals With ID
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“Genuine beginnings happen within us, even when they are brought to our attention by external opportunities.”

William Bridges

Registration

Registration:  We are no longer taking registrations through the registration training line. The best way to register for a class is through email. However, we will be happy to process a fax registration. 
We will respond to all registration requests.
To register: Unless otherwise directed, please email, or, fax your request
Email:  NEStaff.Development@Massmail.State.Ma.Us (The Best Way)
Fax: 978-739-0414 
     

Orientation

 Understanding the People We Support 
 Health Issues of the People We Support

 Swallowing/Dysphagia Presentation

 Basic Human Rights and Mandated Reporting
 Workplace Communication

 A Life Like Any Other  
 DSW’s Role in Supporting the ISP

 Teaching and Learning

 Teaching Techniques

 Introduction to Positive Behavioral Supports



 Human Rights Advocates Training (formerly “Human Rights Officer/Systems Training”)



 Human Rights Coordinator Networking


 Basic Fire Safety



 PAC Training & PAC Review



 Other staff development/learning opportunities

Medication Administration Training: Please Note that the registration process has changed.  Consult the Mediation Administration section of the calendar for registration information.

Pre-registration is required unless otherwise noted.

Cancellation Courtesy: If unable to attend the training for which you are registered and unable to send a substitute, please email or fax the number that was used to register.  

Insufficient registration and attendance may impact those classes that have a minimum enrollment requirement.

Cancellation due to inclement weather
In the event of severe weather or if there is a question about whether a training event will be held, registrants should call the operator at Hogan Regional Center for a status report  (978)-774-5000, Ext  0 for the operator.  
*Please note: The telephone operator will have the cancellation information by 7:00am for that day's training event.

Directions are listed at the end of this publication

Northeast Region MA DDS – Staff Learning & Development


TRAINING REGISTRATION FORM

Please use for all classes, 

Except:  Medication Administration (see Learning Opportunities section for instructions for MAP registrations)
	Agency Name:
	
	
	Phone:
	

	Contact Person:
	
	
	FAX:
	

	Contact Email:
	
	
	
	

	                             Staff Registration Information – Please Print Clearly! – Writing generally loses some clarity with faxing

	STAFF NAME(S)
	TRAINING
	Training Date(s)
	DDS USE ONLY

	
	
	1st Choice
	2nd Choice
	Confirmed
	Filled

	1. 
	
	
	
	
	

	2. 
	
	
	
	
	

	3. 
	
	
	
	
	

	4. 
	
	
	
	
	

	5. 
	
	
	
	
	

	6. 
	
	
	
	
	

	7. 
	
	
	
	
	




	April 2017

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	03
	04
Life Like Any Other p12

Teaching & Learning p14

Teaching Techniques p14


	05
Understanding People We Support p12

Swallowing p13

Basic Human Rights p13


	06
Direct Support Worker & ISP, p12

Workplace Communication p13
HR Coordinator Networking p18
	07


	10
ISP Workshop p21
	11
PAC p28
PAC Review p29

	12
PAC p28

	13
PAC p28
Intro to PBS, p15

Health p15


	14


	17
HOLIDAY
Patriots Day!
	18

	19

	20

	21


	24

	25
PAC p28
PAC Review p29
HR Advocate p17

	26
PAC p28

	27
PAC p28
Intro to PBS, p15

Health p15


	28


	May 01

	May 02
Life Like Any Other p12

Teaching & Learning p14

Teaching Techniques p14


	May 03
Understanding People We Support p12

Swallowing p13

Basic Human Rights p13


	May 04
Direct Support Worker & ISP, p12

Workplace Communication p13
HR Coordinator Networking p18

	May 05


	May 2017

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	01

	02
Life Like Any Other p12

Teaching & Learning p14

Teaching Techniques p14
	03
Understanding People We Support p12

Swallowing p13

Basic Human Rights p13
EO 509 p25


	04
Direct Support Worker & ISP, p12

Workplace Communication p13
HR Coordinator Networking p18

	05


	08

	09
PAC p28
PAC Review p29

	10
PAC p28

	11
PAC p28
Intro to PBS, p15

Health p15

	12


	15

	16

	17
HR Coordinator Training p18


	18

	19

	22

	23
PAC p28
PAC Review p29
MAP p31
HR Advocate p17

	24
PAC p28
MAP p31

	25
PAC p28
Intro to PBS, p15

Health p15
MAP p31

	26
Identifying and Managing Stress p26
MAP p31


	29
Holiday

Memorial 
Day!
	30
Life Like Any Other p12

Teaching & Learning p14

Teaching Techniques p14

	31
Understanding People We Support p12

Swallowing p13

Basic Human Rights p13


	Jun 01
Direct Support Worker & ISP, p12

Workplace Communication p13

HR Coordinator Networking p18

	Jun 02



	June 2017

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	May 29
Holiday

Memorial 

Day!
	May 30
Life Like Any Other p12

Teaching & Learning p14

Teaching Techniques p14


	May 31
Understanding People We Support p12

Swallowing p13

Basic Human Rights p13


	June 01
Direct Support Worker & ISP, p12

Workplace Communication p13
HR Coordinator Networking p18

	June 02


	05
Understanding Families p27
	06
PAC p28
PAC Review p29
Basic Fire Safety p30

	07
PAC p28

	08
PAC p28
Intro to PBS, p15

Health p15


	09


	12
Sexuality p24
	13
DDS Mandated Reporter Training p18

	14
Neutral Writing, p20

	15

	16


	19

	20
PAC p28
PAC Review p29

	21
PAC p28
Universal PBS p23

	22
PAC p28
Intro to PBS, p15

Health p15


	23


	26

	27
Life Like Any Other p12

Teaching & Learning p14

Teaching Techniques p14

MAP p31
HR Advocate p17

	28
Understanding People We Support p12

Swallowing p13

Basic Human Rights p13

MAP p31

	29
Direct Support Worker & ISP, p12

Workplace Communication p13
MAP p31

	30
MAP p31



ORIENTATION
Effective October 2004, a new Orientation Program for all DDS staff was implemented statewide.  
All new DDS employees, regardless of position, are expected to complete, at a minimum the following orientation classes during their orientation:

• Introduction to DDS and State Service


• Understanding the People We Support

• A Life Like Any Other


• Basic Human Rights (prerequisite for Human Rights Systems/Advocates)

• Confidentiality is a Right to Privacy (HIPAA)


• Diversity Awareness-Day 1 (Managers: Day 2 as well)

• Workplace/Team Communication

 • Introduction to Positive Behavioral Supports (effective April 2013)
Depending on the training needs of the position, additional (orientation) training may be required of DDS employees.
In addition, all DDS employees are expected to complete the mandatory EOHHS\DDS administrative trainings (Conflict of Interest Annual and Part 2 LAW; EO 504; Domestic Violence; Workplace Violence; Preventing Sexual Harassment; Diversity Awareness (plus Day 2 for Managers); DDS Prohibiting Sexual Harassment Policy training; Disability Awareness (plus an additional half-day training for Managers); Human Services Worker Safety; Overview of Self Determination and DDS Service Models; DDS Prohibition of Discrimination and Harassment Policy training; HRD Commonwealth Preventing Sexual Harassment Policy annual training; additional trainings required per position.
Provider staff are welcome to attend those classes listed and described in the ‘Orientation’ section of this calendar (pages 12-15).  

Northeast Region

Orientation April-June 2017
Understanding the People We Support
This class is an introduction to Developmental Disabilities and intellectual disabilities and the people we support.  Developmental Disabilities/intellectual disabilities will be defined in the context of adaptive skills and levels of support.  An overview of the range and types of supports as well as the interventions will be presented.  Creation of positive, constructive learning environments that enhance learning potential and outcomes of people supported by DDS is emphasized.  Implications for learning and teaching and the role of the support person will be highlighted.  An important theme is to underscore the importance of valuing people with intellectual disabilities and promotion of the Department’s mission.
Time:

8:30 AM-10:00 AM
Dates: 

Wednesday, Apr 05
                          
Wednesday, May 03, 31
                          Wednesday, Jun 28
Location:
Hogan Regional Center, Recreation Building Training Room 
Presenter:
Staff- Office of Staff Learning and Development
A Life Like Any Other 

This class provides an overview of how society has identified and responded to people who live with disabilities.  A history of services to people with developmental disabilities/intellectual disabilities and the societal attitudes and practices on these people will be presented.  The class will examine the dynamics of exclusion, rejection, and devaluation and proposes inclusion and self-determination and valued roles as necessary responses.

Time:

8:30 AM-11:30 AM ***New Time***
Dates:

Tuesday, Apr 04
Tuesday, May 02, 30
Tuesday, Jun 27
Location:
Hogan Regional Center, 3HC 2nd Floor Staff Learning and Development Training Rm
Presenter:
Staff- Office of Staff Learning and Development
The Role of the Direct Support Worker in the ISP Process
This training provides the direct support professional with an introduction to the Individual Support Plan (ISP).  New direct support staff will gain an understanding of the connection to the person and the ISP development.  The emphasis in this class is on how the ISP shapes the day to day lives of the people we support and the role of the direct support worker in the process.

Time:

8:30 AM- 11:30 AM ***New Time***
Dates:

Thursday, Apr 06
Thursday, May 04
Thursday, June 01, 29
Location:
Hogan Regional Center, 3HC 2nd Floor Staff Learning and Development Training Rm
Presenter:
Staff- Office of Staff Learning and Development
 To register: email: NEStaff.Development@massmail.state.ma.us    or fax form: 978-739-0414             

Northeast Region

Orientation April-June 2017
Swallowing/Dysphagia Presentation

Many of the individuals to whom we provide supports experience some difficulty in safely swallowing their food and drink. This inservice discusses the structures and actions involved in chewing and swallowing.  Both normal and problem swallowing patterns are discussed and samples of videofluoroscopic swallowing studies are shown.  There are experiential discussions on what it is like to handle food and liquids when there are problems as well as a section on analyzing how we chew and swallow various foods.  We discuss making eating and drinking more comfortable and safer for individuals who need assistance by texturizing food and/or thickening liquids.  If you are allergic to peanut butter, please let us know when you register!
Time:

10:00 AM-12:00 Noon
Dates: 

Wednesday, Apr 05

                          Wednesday, May 03, 31

                          Wednesday, Jun 28

Location:
Hogan Regional Center, Recreation Building Training Room
Presenter:
Occupational Therapy Department

Basic Human Rights and Mandated Reporting
Safeguarding the rights of the people we support is a shared responsibility.  Families, staff, human rights officers, legal representatives, and the individuals themselves must all work together to insure that a person’s rights are respected.  This class will provide some background on human rights, including an historical perspective, and provide a foundation for the role of support people.  Abuse and mistreatment issues and staff responsibility in reporting abuse to both DDS and the Disabled Persons Protection Commission (DPPC) will be addressed. This training includes DDS’ expanded DPPC training (Fall 2016).  Prerequisite for Human Rights Systems / Officer / Advocates.

Time:

1:00 PM-5:00 PM     ***New Time***
Dates: 

Wednesday, Apr 05

                          Wednesday, May 03, 31

                          Wednesday, Jun 28

Location:
Hogan Regional Center, Recreation Building Training Room
Presenter:
Staff- Office of Staff Learning and Development /Human Rights Specialist
Workplace Communication 

Communication connects us with one another and the people we support.  Effective communication skills and understanding of the barriers that influence the process are essential for us to be effective in our work with one another and in our support of the people we serve.  In every part of the organization, people’s ability to perform their job responsibilities depends, in part, on their ability to work effectively as a member of a team.  This session focuses on the importance of team and on improving and enhancing communication skills.
Time:

2:30 PM-5:00 PM


Dates:

Thursday, Apr 06

Thursday, May 04

Thursday, June 01, 29

Location:
Hogan Regional Center, 3HC 2nd Floor Staff Learning and Development Training Rm
Presenter:
Staff- Office of Staff Learning and Development
    To register: email: NEStaff.Development@massmail.state.ma.us   or fax form: 978-739-0414                  

Northeast Region

Orientation April-June 2017
Teaching and Learning

This introductory level training looks at staff as both teacher and learner. Topics covered include: understanding how adults learn, how past learning experiences affect current learning, learning style differences, and basic teaching plan development.

Time:

1:00PM-3:30 PM ***New Time***
Dates:

Tuesday, Apr 04

Tuesday, May 02, 30

Tuesday, Jun 27

Location:
Hogan Regional Center, 3HC 2nd Floor Staff Learning and Development Training Rm
Presenter:
Staff- Office of Staff Learning and Development
Teaching Techniques

Teaching techniques provides an overview for teaching strategies to positively influence the growth of people with developmental disabilities.  New employees will learn to develop good observational skills when gathering information about individuals.  Specific learning methods such as forward and backward chaining and how to successfully set up the environment will be included.  New employees will define and complete an activity analysis.  Lastly, a brief overview of the sensory system and how supports are provided for specific needs will be included.
Time:

3:30 PM- 5:00 PM ***New Time***
Dates              
Tuesday, Apr 04

Tuesday, May 02, 30

Tuesday, Jun 27

Location:
Hogan Regional Center, 3HC 2nd Floor Staff Learning and Development Training Rm
Presenter:
Staff- Office of Staff Learning and Development
    To register: Email: NEStaff.Development@massmail.state.ma.us    ;    fax form: 978-739-0414                   

Northeast Region

Orientation April-June 2017
Introduction to Positive Behavioral Supports

This training provides the direct support professional with an introduction to Positive Behavioral Supports (PBS).  New direct support staff will gain an understanding that this approach is fundamental to the way DDS approaches services and supports for people with intellectual disabilities.  Based on a person-centered approach, prevention rather than reaction, PBS provides an individualized and holistic way to improve services and supports.
Time:

12:30 PM-2:30 PM   
Dates:         
Thursday, Apr 13, 27
Thursday, May 11, 25
Thursday, Jun 08, 22
Location:
Hogan Regional Center, 3HC 2nd Floor Staff Learning and Development Training Rm Presenter:
Staff- Office of Staff Learning and Development

Health Issues of the People We Support 

This class will focus on the health needs of the people we serve with an emphasis on the role of the non-medical support person in observations and interventions.  Universal precautions, HIV/AIDS, hepatitis, seizures, pica, diabetes, and side effects of psychotropic medications will be reviewed.

Time:

2:30 PM-5:00 PM 

Dates:
             Thursday, Apr 13, 27

Thursday, May 11, 25
Thursday, Jun 08, 22

Location:
Hogan Regional Center, 3HC 2nd Floor Staff Learning and Development Training Rm
Presenter:
Staff-Office of Staff Learning and Development
To register: Email: NEStaff.Development@massmail.state.ma.us  or fax form: 978-739-0414                  

Human Rights Training

Changes to DDS Human Rights 

Training Requirements

This training calendar reflects changes made to DDS Human Rights training requirements. 

(The Human Rights Overview has been discontinued.  In its place, the “Basic Human Rights” is offered.  This is the perquisite training for human rights advocates training.  The schedule for Basic Human Rights is found in the Orientation section of this calendar 

(The Human Rights Officer training is now entitled Human Rights Advocate Training.  It is required for HROs (Human Rights Officers) and recommended for HRC (Human Rights Committee) members, direct support persons, HR Coordinators and administrators who play a role in supervising direct care staff or Officers.  It is also useful for new Executive Directors to learn these roles.  

Additional training and education in the area of Human Rights is available as follows:

· The Human Rights Framework and the ISP Team

· DPPC Reporting Requirements

· Communication Skills

· A History Lesson: How did We get Here? (available in July 2015)

· A Viewing- Unforgotten-25 Years After Willowbrook (available upon request)

· Discussion- Christmas in Purgatory (available upon request)

Presentations are also available online at http://www.mass.gov/eohhs/consumer/disability-services/services-by-type/intellectual-disability/newsroom/about/major-dept/deputy-commish/developmental-services-human-rights-office.html.    PowerPoint presentations available for viewing are:

· Safeguarding Behavioral Supports

· The Human Rights Framework

· Freedom of Movement

· The Human Rights Coordinator and HCSIS

· Restraint Authorizer’s Legal Training
· Mandated Reporter Training

The website also has informational fact sheets regarding the following:

· Human Rights Resources for Families

· Mandated Reporter Fact Sheet

· Limitation of Movement Fact Sheets

· The latest Rights Review newsletter

· List of current Human Rights Specialists
Information can also be found at www.ddslearning.com.  If you click on the Training and Development Opportunities tab on the left side, there will be a Human Rights tab that includes an excellent Human Rights Handbook developed by Northeast Residential Services.  This handbook is very comprehensive and quite useful for new or experienced employees. 

Basic Human Rights course and Human Rights Review courses can be taught at a provider location by the Regional HR Specialist providing 8-10 staff participants are available.  Details can be arranged through the Northeast Regional Human Rights Specialist.  Options or suggestions for training can also be explored.

Only those trainings provided by certified provider agency trainers or those trainings identified above will be recognized as meeting the regulatory requirements for training of HROs.

In affirming, promoting and protecting the human rights of individuals with intellectual disabilities, the Office for Human Rights offers networking, training (staff, self-advocates, committees, officers, etc.), consultation and/or direct advocacy in complex or difficult situations and information on any Human Rights questions.

In the Northeast Region, to access the Office for Human Rights, please contact 

Rebecca Christie, Human Rights Specialist, 978-774-5000 Ext. 528 or e-mail: rebecca.christie@massmail.state.ma.us    

OFFICE FOR HUMAN RIGHTS
In affirming, promoting and protecting the human rights of individuals with intellectual disabilities, the Office for Human Rights offers: networking, training (staff, self-advocates, committees, officers, etc.), consultation and/or direct advocacy in complex or difficult situations and, information on any Human Rights questions.
In the Northeast Region, to access the Office for Human Rights, please contact 

Rebecca Christie, Human Rights Specialist, 978-774-5000 Ext. 528 or e-mail: 

rebecca.christie@massmail.state.ma.us    

Basic Human Rights and Mandated Reporting
(formerly Human Rights Overview)

( Prerequisite for Human Rights Advocates/Systems Training 

The Human Rights Overview has been discontinued.  In its place, the “Basic Human Rights” is offered.  This is the perquisite training for human rights officers.  

See Orientation section of this training calendar for the schedule for Basic Human Rights. 
Human Rights Advocates Training 
(Formerly Human Rights Officer/Systems Training)
Human Rights Advocates Training 

(Formerly Human Rights Officer/Systems Training)
You must have already taken DDS’ Basic Human Rights to attend this training.  You must bring a certificate of attendance for this class in order to take Advocates Training.  Otherwise, you will not be permitted to take Advocates training.  Bringing your certificate with you will speed up the process of issuing you the Human Rights Advocates certificate.  

Please note: All certificates will be forwarded to Human Rights Coordinators for the participants’ agency.   Human Rights Coordinators will also be notified of those who pre-register and do not attend.  (Total 4 hours)
If you arrive late to the training, the instructor reserves the right to ask you to re-register for the next class.  

If you are not planning to become a Human Rights Advocate/Officer and would like to attend this training for your information and understanding, you are welcome to attend regardless of your prerequisite status. 
Date:  Select one date:
Tuesday, April 25, 2017       9:30am-1:30pm (Total 4 hours)
                                                    Location: Recreation Building Auditorium 
Tuesday, May 23, 2017         9:30am-1:30pm (Total 4 hours)
Location: Recreation Building Auditorium
Tuesday, June 27, 2017        9:30am-1:30pm (Total 4 hours) 
Location: Recreation Building Auditorium
Location:  Hogan Regional Center   
Trainer:  Rebecca Christie, Human Rights Specialist, NE Region DDS

To register,    email: NEStaff.Development@massmail.state.ma.us    or; fax: 978-739-0414                 

Human Rights Coordinator Networking

This is an opportunity for Human Rights Coordinators to meet their peers within the region and share information; strategize around how to teach Human Rights to individuals and staff in your programs, discuss case situations where rights are in question, along with challenging treatment dilemmas.  Please bring cases.  This is a confidential session.  Registration is not required.  Please contact 978-774-5000 ext 528 for the location.

Thursday, April 6, 2017     

10:00am-12:00pm  
Location: NEARC 6 Southside, Danvers, Ma.  Conference Rooms B&C  
NOTE:  PARKING IS LIMITED SO PLEASE CAR POOL FROM THE HOGAN REGIONAL CENTER
 Thursday, May 4, 2017        
10:00am-12:00pm 

Location: Hogan Regional Center, Recreation Building Training Room
Thursday, June 1, 2017     

10:00am-12:00pm 
Location: Hogan Regional Center, Recreation Building Training Room
Human Rights Coordinators Training (Limit 10)-This is offered to new HR Coordinators or any HR Coordinator who wishes to attend. Each participant will be given a jump drive with the most up-to-date and relevant information available regarding Human Rights.  

Wednesday, May 17, 2017

10am-12pm

Location: 3HC 2nd Floor Staff Learning and Development Training Rm. 
Mandated reporting/DPPC reporting requirements

Overview of current Mass General Law regarding reportable events; what to do or not to do; what to do if abuse/mistreatment is suspected

Tuesday, June 13, 2017

10am-12pm (NEW)

Location: 3HC 2nd Floor Staff Learning and Development Training Rm.
The following training sessions are available by request.  Please contact Rebecca Christie, HR Specialist at 978-774-5000 ext. 528 to arrange:
Human Rights and Individual Responsibilities- Expressing human rights also involves taking responsibility for our actions.  Our individuals can challenge us by stating “It’s my human right!”  This course will review basic human rights and the responsibilities one must assume when exercising those rights.  For direct care staff, Human Rights Officers and anyone challenged by the people we support in balancing expression of human rights with responsibilities for one’s behavior.

Human Rights Committee Roles & Responsibilities 

For new members of provider agency committees or for members who could use a review.  There must be 5 participants for the session to occur.

Human Rights Review

Review of basic human rights lasting 90 minutes.

HCSIS: Writing and reviewing Restraint Report

Supporting 

Individuals’& Staff Needs
   “Some people dream of success ….

  While others wake up and work hard at it.”

Department of Developmental Services
   Northeast Region
   Presents
Professional (Neutral Writing)

Workshop: What We Write Matters

Presenter: Pat Cronin, Director of Staff Learning and Development, NE Region DDS
Description:  Documentation is an important part of our jobs. What we write and how we write matters.  As we write information about the lives of people we support, we need to be able to write neutrally. Neutral or professional writing is the standard for professional/clinical reports, memos, incident reports, clinical notes, etc.  This workshop offers an opportunity to practice neutral writing and neutral thinking, learn some additional tips about professional writing and serve as a reminder of good professional/neutral writing practices.  This workshop is designed to offer multiple practice opportunities to practice neutral thinking and neutral writing with follow-up discussion of good practice.  

June 14, 2017 (Wednesday)

10:00 AM to 1:00 PM (New Time)
LOCATION: 

3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center 

450 Maple St., Danvers, MA
978-774-5000
Free

Space is limited
Directions: For Hogan Map & Directions: Please see Directions section of this calendar
To register: Email: NEStaff.Development@massmail.state.ma.us    or fax form: 978-739-0414
The Department of Developmental Services
Northeast Region

Presents

Person Centered Individual Support Plan (ISP) 
This 4-hour workshop presents an overview of the new DDS person-centered ISP, focusing on the development of a vision for the future utilizing the 4 key questions, discussion of the 6 sections of the ISP, including timelines for and type of documentation required.  Participants will learn how to write SMARTER objectives based on a person’s vision and clinically stated needs and how to develop a provider support strategy.
Presenter: Valerie Watkins, M.Ed., Trainer, DDS NE Region
April 10th, 2017 (Monday)
9:30AM - 1:30PM

LOCATION: 

3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center 

450 Maple St., Danvers, MA
978-774-5000
Free

Space is limited: Class size limited to 25.
Directions: For Hogan Map & Directions: Please see Directions section of this calendar
To register: Email: NEStaff.Development@massmail.state.ma.us or  fax form: 978-739-0414                   
The Department of Developmental Services
Northeast Region

Presents

Introduction to

Positive Behavioral Supports
This workshop provides the direct support professional with an introduction to Positive Behavioral Supports (PBS).  New direct support staff will gain an understanding that this approach is fundamental to the way DDS approaches services and supports for people with intellectual disabilities.  Based on a person-centered approach, prevention rather than reaction, PBS provides an individualized and holistic way to improve services and supports.

12:30PM-2:30PM
Thursday, Apr 13, 27
Thursday, May 11, 25
Thursday, Jun 08, 22
Location:
3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center 

450 Maple St., Danvers, MA
978-774-5000
Presenters:  
Office of Staff Learning and Development, DDS NE Region 

Free

Space is limited: Class size limited to 25.

Directions: For Hogan Map & Directions: Please see Directions section of this calendar
To register: Email: NEStaff.Development@massmail.state.ma.us  or fax form: 978-739-0414                   
Mass PBS 
Universal Positive Behavioral Supports

Creating Healthy Responsive Environments

This is a 6-hour, one-day PBS class, designed to provide an overview of basic universal PBS strategies.  This workshop is called:  Creating Healthy Responsive Environments:  Mass PBS Universal Positive Behavioral Supports.  This day-long training will provide a basic understanding of PBS and explore important universal PBS strategies of environmental change, choice, and praise.  Universal strategies are ones that should be in place all of the time for everyone we support to promote meaningful social outcomes, increase learning and enhance the quality of life across the lifespan for the people we support.
Learning Objectives 
     Participants will:

· Understand the communicative value of behavior

· Understand what PBS is

· Identify basic Universal Support strategies

· Be familiar with a person centered – strengths based approach to services and supports

· Be familiar with terms that will be used by teams implementing PBS

9:00AM-3:00PM (Wednesday)
June 21, 2017
Location:           3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center 

450 Maple St., Danvers, MA
978-774-5000
                               
Presenters:      Office of Staff Learning and Development, DDS NE Region 
Free

Space is limited: Class size limited to 25.

To register: email: NEStaff.Development@massmail.state.ma.us   or fax form: 978-739-0414
Department of Developmental Services

   Northeast Region

   Presents

Sexual Wellness 
for Individuals with Intellectual Disabilities
Description:  This class explores the complex nature of our attitudes toward sexuality and how those attitudes relate to people with disabilities.  Have knowledge about how to comfortably address sexual health with a person with DD. Understand the risks of neglecting sexual health as an important educational concept for people with DD. Be able to identify characteristics of a person with DD who has been sexually abused. Educating the Individuals we support on Internet and Social Media Safety.
June 12, 2017 (Monday)

10:00AM - 1:00PM 

LOCATION: 

3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center 

450 Maple St., Danvers, MA
978-774-5000
Presenters: Ramzi Wakim 
       Office of Staff Learning and Development, DDS NE Region 

Free

Space is limited: Class size limited to 30.

Directions: For Hogan Map & Directions: Please see Directions section of this calendar

To register: Email: NEStaff.Development@massmail.state.ma.us or fax form: 978-739-0414                   
Department of Developmental Services

   Northeast Region
   Presents

EO 509 Workshop: Overview of Massachusetts State Agency Food Standards, Requirements, and Recommendations

Presenter: Pat Cronin, Director of Staff Learning and Development, NE Region DDS

Description:  The goal of Executive Order 509 is to improve the health of individuals served by state agencies, including those served by the Department of Developmental Services. An overview of the standards, requirements, and recommendations for food purchased and prepared for individuals served by all state agencies within the Executive Department. These standards apply to those agencies within the Executive Department which provide food, whether directly or through contract, as part of the basic services provided to individuals supported by DDS provider agencies.  Included are 
 Standards for Purchased Food 

Addresses food items purchased by agencies and their contractors and gives specific standards by food category.

Standards for Meals and Snacks Served

Addresses the overall nutrient requirements that should be achieved based on the number of meals and snacks served and describes standards for snacks and special occasions.

 Agency and Population-Specific Standards and Exceptions 

May 3, 2017 (Wednesday)

10:00AM - 1:00PM
LOCATION: 

3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center,
450 Maple St., Danvers, MA

978-774-5000

Free

Space is limited

Directions& Map: Please see Directions section of this calendar

To register: Email: NEStaff.Development@massmail.state.ma.us   or fax form: 978-739-0414  
The Department of Developmental Services
Northeast Region

Presents
Identifying and Managing Stress

Presenter: Valerie Watkins, M.Ed.

Description: Stress is a part of our lives, but when it becomes overwhelming, it manages us in a negative way. This workshop will focus on ways to recognize stress and then manage and reduce stress to improve health, mood and performance.
May 26, 2017 (Friday)
10:00AM - 1:00PM

LOCATION:
3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center 

450 Maple St., Danvers, MA
978-774-5000
Free

Space is limited: Class size limited to 15.
Directions: For Hogan Map & Directions: Please see Directions section of this calendar


The Department of Developmental Services
Northeast Region

Presents


This workshop explores the issues and experiences influencing families and how they relate to support staff.  This training is intended to assist all levels of staff in their interactions with families.

This workshop is also offered to both family members and staff and explores the issues and experiences influencing families and how staff and family members relate to each other.  The goal is to focus on productive working relationships.

  

Presenters:  Valerie Watkins, M.Ed.
June 5, 2017 (Monday)
10:00AM to 1:00PM
LOCATION:
3 Hathorne Circle, 2nd Floor Staff Learning and Development Training Rm 
Hogan Regional Center 

450 Maple St., Danvers, MA
978-774-5000
Free

Space is limited: Class size limited to 25.

Directions: For Hogan Map & Directions: Please see Directions section of this calendar
To register: Email: NEStaff.Development@massmail.state.ma.us  or fax form: 978-739-0414                   
PAC Training
Proactive Alternatives for Change or PAC Training was developed in 1980 in Region III to assist staff in working with those individuals who present challenging behaviors.  The curriculum embraces the least to most restrictive model of intervention in situations with the potential for escalating aggressive behaviors. The training emphasizes recognition, prevention and early intervention following a carefully developed coordinated treatment plan.

Region III currently has over 80 PAC trainers employed by the Department of Developmental Services and Provider Agencies who provide training in their own worksites as well as through the twice-per-month Regional PAC Training hosted at Hogan Regional Center in Danvers. An Advisory Board oversees this regional training project with representation from Providers and DDS.

A three-day “Train-the-Trainer” training takes place within the Region several times a year. Candidates interested in becoming PAC trainers are identified from the basic eighteen-hour course and are then screened and invited to participate.

Participants are required to complete the 2 1/2 day training session and receive passing scores in both physical and written exams to be considered PAC trained.

LOCATION: HOGAN, Recreation Building Training Room

Apr 11, 12 (8:30am - 5:00pm), 
Apr 13 (8:30am - 11:30am), 2017

Apr 25, 26 (8:30am - 5:00pm), 
Apr 27 (8:30am - 11:30am), 2017

May 09, 10 (8:30am - 5:00pm), 
May 11 (8:30am - 11:30am), 2017

May 23, 24 (8:30am - 5:00pm), 
May 25 (8:30am - 11:30am), 2017

Jun 06, 07 (8:30am - 5:00pm), 
Jun 08 (8:30am - 11:30am), 2017

Jun 20, 21 (8:30am - 5:00pm), 
Jun 22 (8:30am - 11:30am), 2017

Jul 18, 19 (8:30am - 5:00pm), 
Jul 20 (8:30am - 11:30am), 2017

Aug 01, 02 (8:30am - 5:00pm), 
Aug 03 (8:30am - 11:30am), 2017


Aug 15, 16 (8:30am - 5:00pm), 
Aug 17 (8:30am- 11:30am), 2017
To register: Email: NEStaff.Development@massmail.state.ma.us  or fax form: 978-739-0414                   
PAC Review

This review will include a review on the nature and causes of violence, alternatives to physical interventions, and a review of the physical interventions stressing the progression of least restrictive to most restrictive.

Mar 28, 2017



10:00 a.m. - 12:00 p.m. (noon)

Apr 11, 2017



10:00 a.m. - 12:00 p.m. (noon)
Apr 25, 2017



10:00 a.m. - 12:00 p.m. (noon)
         May 09, 2017



10:00 a.m. - 12:00 p.m. (noon)

May 23, 2017



10:00 a.m. - 12:00 p.m. (noon)
         Jun 06, 2017



10:00 a.m. - 12:00 p.m. (noon)

Jun 20, 2017



10:00 a.m. - 12:00 p.m. (noon)
                          Instructor: Regional PAC Instructors

Location: 
Hogan Regional Center in the basement of Four Hathorne (4HC) Circle

 Quiet Recreation Room—enter 4HC from street side entrance
To Register:  Email: NEStaff.Development@massmail.state.ma.us , or fax: 978-739-0440

Region 3 Basic Fire Safety Training

For

Community Residential Program Staff 

Training Content

	· Overview of the Fire Problem
	· Evacuation/Fire Drills

	· Nature of Fire
	· Emergency Removals

	· Hazard Identification
	· Fire Extinguishment

	· Detection Systems
	· Summary / Discussion


June 06, 2017 (Tuesday)
10:00 AM - 2:00 PM
Instructor: Fireman Thomas Brothers, Fire Safety Instructor
Location: Hogan Regional Center Auditorium, Recreation Building

To register: Email: NEStaff.Development@massmail.state.ma.us   or fax form to: 978-739-0414                   
Medication Administration Program

Certification:

· Class size limited to 16 participants.

· Arrive 15 minutes before the scheduled time (8:45am)

FOR DDS PROVIDER STAFF ONLY

Please double check for location and directions (see Directions section)

April No Classes 

                                              Gina Hunt RN         

Location: Hogan Regional Center, Recreation Building Conference Room
May 23, 24 25 26                                               Tues-Fri         Gina Hunt RN     

Location: Hogan Regional Center, Recreation Building Conference Room
June 27, 28, 29, 30                                           Tues-Fri         Gina Hunt RN

Location: Hogan Regional Center, Recreation Building Conference Room
 Directions: See directions’ section; 

 To Register: SEE NEXT PAGE
If Special Accommodations are required, please indicate your need when you request registration.  You will be contacted.

Medication Administration Program

Step 1: To register for MAP Certification training, please email Gina Hunt at

                   Gina.Hunt@state.ma.us 

Include the following information:

· MAP Certification training dates preferred 

· Candidate name

· Agency/ provider

Step 2:  

Once registration is confirmed via email and prior to MAP Certification Training, candidate demographics must be entered into the D&S Diversified Technologies’ website at: www.hdmaster.com

· Click “Massachusetts MAP Testing and Registry”

· Click “WebETest © Start Page”

· Click “Provider or Trainer” and enter ID and PIN

· Click “New” and enter demographics in ALL CAPITAL LETTERS on the left side of form

· On the right side of the form please enter my Trainer ID 5115

· Please do not enter Provider Information, I will complete that section.

· When complete click “Submit Updates”

· If questions, please contact D&S at 877-851-2355

Step 3:  

After MAP Certification Training, successful completion of the pretest and once employment is verified; staff is expected to schedule themselves to test. Supervisors may schedule their staff as well using the information required. Go to:

· www.hdmaster.com

· Click “Massachusetts MAP Testing and Registry”

· Click “WebETest© Start Page”

· Click “Staff”

· Enter social security number and PIN

· Click on “View Test Schedule” to choose a test site.

· Once a test site is chosen the first available date/time will appear below.

· To schedule, click “Submit Updates”

· Click “Confirmation” to print test site/date/time/directions and bring with you to the test.
· If questions, please contact D&S at 877-851-2355

SUPPORTING STAFF NEEDS AND PROFESSIONAL DEVELOPMENT
Listed below are workshops The Department of Staff Development and Training offer upon request.  These workshops are tailored to meet the needs of the audience.

Change:  Working with, Managing, and Supporting Change
Organizational change affects all of us personally and professionally.  This workshop will focus on our emotional reactions to change and ways to positively and effectively respond to change and how we can work with change to our individual and organizational advantage.

Facilitating Meetings

This is a skill-building workshop.  Topics addressed will include communication skills, situational leadership styles, group process, and approaches to working with diverse groups.  The goal of this workshop will be to develop useful strategies for productive meetings.

Effective Presentation Skills

Human service workers are frequently called upon to make formal presentations.  This skill building workshop will provide techniques and offer tips of the experienced and inexperienced presenter alike.

Managing Multiple Priorities

This workshop offers practical suggestions to effectively manage multiple priorities.  These suggestions include tips to: know and stick with important priorities, reduce time wasters and procrastination, improve your personal organization, increase your own effectiveness and efficiency by working ‘smarter’ with others, making your working environment work for you, and more. 

Identifying and Managing Stress

Stress is part of our lives, but when it becomes overwhelming, it manages us in negative ways.  This workshop will focus on ways to recognize stress and then manage and reduce stress to improve health, mood, and performance.

Understanding Families
This workshop explores the issues and experiences influencing families and how they relate to support staff.  This training is intended to assist all levels of staff in their interactions with families.

This workshop is also offered to both family members and staff and explores the issues and experiences influencing families and how staff and family members relate to each other.  The goal is to focus on productive working relationships.

Violence and Its Effects on Staff
This participatory discussion seminar is for especially for supervisors, but is open to all staff who are involved with or affected by violence in the work place.  The focus will be on our direct experiences and possible residual effects of managing violence in our role as human service workers.  We will explore resources and strategies that will help staff remain informed and committed.

Grief and Loss:  Supporting Persons with Developmental Disabilities
This workshop will provide an overview of grief and loss in the context of how to support individuals with developmental disabilities/Intellectual Disabilities and staff who work with persons with developmental disabilities in grief and loss circumstances.

Sexual Wellness for Individuals with Intellectual Disabilities

This workshop will explores the complex nature of our attitudes toward sexuality and how those attitudes relate to people with disabilities. Have knowledge about how to comfortably address sexual health with a person with DD. Understand the risks of neglecting sexual health as an important educational concept for people with DD. Be able to identify characteristics of a person with DD who has been sexually abused. Educating the Individuals we support on Internet and Social Media Safety.
Inquiries made to 978-774-5000, ext 535

SUPPORTING STAFF NEEDS
Orientation, Clinical, Individual Needs

Orientation classes and other classes are also available upon request.  The Regional Department of Staff Development and Training can, given sufficient enrollment and notice, offer these classes at your worksite.

ORIENTATION Classes
Understanding the People We Support
This class is an introduction to intellectual disabilities. Intellectual disability will be defined in the context of adaptive skills and levels of support.  An overview of the range and types of supports as well as the interventions will be presented.  Creation of positive, constructive learning environments that enhance learning potential and outcomes of people supported by DDS is emphasized.  Implications for learning and teaching and the role of the support person will be highlighted.  An important theme is to underscore the importance of valuing people with intellectual disability and promotion of the Department’s mission.
A Life Like Any Other
This class provides an overview of how society has identified and responded to people who live with disabilities.  A history of services to people with intellectual disability and of societal attitudes and practices on these people will be presented.  The class will examine the dynamics of exclusion, rejection, and devaluation and proposes inclusion and self-determination and valued roles as necessary responses.

Health Issues of the People We Support
This class will focus on the health needs of the people we serve with an emphasis on the role of the non-medical support person in observations and interventions.  Universal precautions, HIV/AIDS, hepatitis, seizures, pica, diabetes, and side effects of psychotropic medications will be reviewed.

Workplace Communication
Communication connects us with one another and the people we support.  Effective communication skills and understanding of the barriers that influence the process are essential for us to be effective in our work with one another and in our support of the people we serve.  In every part of the organization, people’s ability to perform their job responsibilities depends, in part, on their ability to work effectively as a member of a team.  This session focuses on the importance of team and on improving and enhancing communication skills.
Basic Human Rights (and Mandated Reporting)
Safeguarding the rights of the people we support is a shared responsibility.  Families, staff, human rights officers, legal representatives, and the individuals themselves must all work together to insure that a person’s rights are respected.  This class will provide some background on human rights, including an historical perspective, and provide a foundation for the role of support people.  Abuse and mistreatment issues and staff responsibility in reporting abuse to both DDS and the Disabled Persons Protection Commission (DPPC) will be addressed.  This training includes DDS’ expanded DPPC training (Fall 2016).
CLINICAL/SUPPORTING INDIVIDUAL NEEDS

Teaching and Learning
This introductory-level training looks at staff both as teachers and learners.  Topics covered include: understanding how adults learn, how past learning experiences affect current learning, learning style differences, and the development of a basic plan development.

Person Centered Individual Support Plan Training
Trainings on pre-ISP activities, the meeting content, and post ISP responsibilities.

Developing Support Strategies

Complete ISP trainings

OVERVIEW OF DDS
Introduction to DDS
This is a new workshop co-facilitated by citizens and DDS trainers.  Content includes an overview of the Department and how it works, including how state government fits into the picture, and discussion of how citizens and DDS can work together.  This workshop has been developed collaboratively by interested citizens and DDS staff.  This training opportunity is offered as part of an orientation for people who will serve as volunteers in the DDS system (such as members of: Citizen Advisory Boards, Complaint Resolution Teams, Human Rights Committees, Survey and Certification Teams, among others).  It provides an excellent overview of DDS, how it works, its funding sources, and its services.  This workshop is equally appropriate for people who use services, family members, guardians, and staff members who would benefit from a ‘big picture’ overview of DDS. 

Inquiries made to 978-774-5000, ext 535
DDS Northeast Region’s
Medical Ethics Advisory Committee

Educational Opportunities

The majority of committee members are community members who volunteer their time and expertise to support the work of the DDS Northeast Region. They bring experience and expertise in medical ethics and in the fields of psychology, medical ethics, family law, hospice, religion, social work and medical / nursing. Members include parents of people with disabilities, and DDS administrative and clinical staff. 

What do we do?

· When you are concerned about difficult health care decisions, we examine options with you

· We help you arrive at a decision; we do not make decisions for you

· We do this by identifying which of your own values and beliefs are involved in the decision and appear to be in conflict.  Such clarification can help in making difficult decisions

· We provide training to small and large groups of DDS and DDS provider staff. 

What do we offer?

· Confidential case consultations for individuals, service providers, day program staff, residential staff, families and/or health care staff members or teams

· Ethics education discussions, seminars and workshops

· Review of policies and guidelines with sensitive or disputed ethical implications

What types of concerns/questions/issues can we help with?

In some cases, questions come up when people do not agree about what is best for a person who is ill or who has chronic health problems.  Some examples of common questions include:

· When should a feeding tube be started, continued or stopped?

· What if an individual refuses medical treatment?

· Who should make decisions for individuals who cannot make their own health care decisions?

· What if an individual makes decisions which have adverse consequences on his/her health?

What is the Ethics Committee’s consultation process?

To request an Ethics Committee consult, contact your DDS Area Office and talk with your Service Coordinator.  Ethics consultations are confidential.  All parties meet together and everyone’s voice are heard. The Committee prepares a report which is distributed to all the parties.  The report includes recommendations and is not legally binding.

How can you access training from members of the Ethics Committee?

This Committee has offered a variety of workshops and conferences over the years, to small and large groups. To speak to someone about Medical Ethics training needs, contact Pat Cronin, Ethics Committee Facilitator, 978 774 5000, X 535
Additional Opportunities

Community Bulletin Board

We welcome your additions to this section of the

Northeast Region Training & Learning Opportunities Calendar

Send contributions to:

  Pat Cronin, Director of Staff Development & Training

DDS Northeast Region

P.O. Box A, 450 Maple Street

Hathorne, MA 01937

Email: pat.cronin@massmail.state.ma.us

The secret of success is to be ready for opportunity when it comes.

Do you want to help the people you support find a job?


www.massworks.org
Massworks website has been developed by the Institute for Community Inclusion for the Massachusetts Medicaid Infrastructure and Comprehensive Employment Opportunities Grant (MI-CEO). The site is designed for professionals who provide employment services and supports for individuals with disabilities.

Key features in Massworks are:

· Current Articles- Economic Stimulus: What it means for people with disabilities
· Americans with Disabilities Act Resources
· Training Calendar- Live and Web Based
· Subscription to newsletter and access to many free publications
· Useful forms and docs- Going to Work- A Guide to Social Security  and Employment for Young People with Disabilities
· You can blog your questions and comments with others 

M.A.S.S.

Massachusetts Advocates Standing Strong

M.A.S.S. would like to work with providers, DDS staff, family organizations, self-advocacy groups, and community groups to offer training on the following topics:

· Self-determination and choice

· Self-advocacy, what is it? How to start a local group? Leadership!

· New staff orientation
· How to be an effective board member

· Design a training with you to meet your needs

M.A.S.S. is a statewide self-advocacy organization started and operated by individuals with cognitive or developmental disabilities.  We work with local self-advocacy groups across the Commonwealth.  We know that our voice is stronger when we work with people who have the same beliefs and values as we do.

Our MISSION

To empower self advocates through education so we make choices that improve and enrich our lives.

Some of our most recent work has been:

· Self-Advocacy Leadership Series with MDDC taught by self advocates and their advisors

· Tools for Tomorrow Project with ARCMASS, Families Organizing for Change, and MDDC to help people achieve their hopes and dreams

· Access Living of Chicago to teach self advocates about housing options

· The Bridges Project with DDS, Central Mass Self Advocacy Work Team, and Worcester ARC to support people moving out of nursing homes

· Active participants on the federally funded Real Choices Project
We can be reached at:


Phone:
1 – 617-624-7549

Email:
mass.office.info@gmail.com

Address:
MASS, 500 Harrison Ave, Boston, MA 02118

Website:
www.ma-advocates.org
“Nothing about us without us.”

[image: image1]

COMMUNITY COLLEGE

DIRECT SUPPORT CERTIFICATE

What is the Direct Support Certificate Project?  The Direct Support Certificate is a project of the Department of Developmental Services (DDS) in partnership with the Massachusetts Community Colleges Executive Office.  It is an educational program especially designed to enhance the knowledge and skills of direct support workers.
What is included in the Certificate?  The Certificate consists of 21-22 college level credits.  Course topics will include Community Support Skills Standards, psychology, counseling, interpersonal relations, working in groups, the history of human services, human development, and effective communication.  The Certificate is designed to strengthen writing, problem-solving, and critical thinking skills by including readings, assignments and discussion of the daily experiences, challenges, and concerns of direct support workers.

How much time will it take to complete the Certificate?  The Certificate may be completed in one year (3 semesters) program if the student takes 2-3 classes each semester. Prospective students are encouraged to apply throughout the year. Students may now attend the program and take one course at a time.  Students needing developmental work in reading and writing will generally complete the program in 4 or more semesters.

If the student takes 2-3 courses a semester and plans to complete the program in three semesters, on a weekly basis students will attend at least six hours of classroom instruction and should plan on spending approximately ten additional hours doing homework assignments each week.  
Who may apply?  Direct support workers employed by DDS-funded provider agencies and those employed by DDS (Unit 2 and Unit 509) are now eligible, with approval, to apply and attend.  DDS employees must plan to undertake this program on their own time.  Applicants who have a GED or high school diploma and have the support of their employer are eligible to apply.  There are slots available for supervisors who provide direct support.  Participants are responsible for paying for their books and $50 per course.    Participants will be required to take the community college placement assessment and demonstrate college-level skills in reading and writing.  Students who need developmental work in reading and writing are encouraged to apply.  

Please contact the community college contact person (on the back of this announcement) or the regional Director of Staff Development and Training (978-774-5000, ext 535) for further information.

What are the benefits of participating?  The Certificate program is a special opportunity for direct support workers to attend college courses as a group and to learn and practice the competencies and skills that are important to your daily work.  The 21-22 college credits earned for the Certificate can be applied toward an Associate's degree program and later transferred toward a Bachelor's degree.  

The Northeast Region is home to three of the eight participating community colleges: Middlesex Community College (Lowell, MA campus); Northern Essex Community College (Haverhill, MA campus); and North Shore Community College (Lynn, MA campus). 

Please to learn more ……………………………………………………………  (
To Learn More about the Direct Support Certificate Program:

For more information and to obtain an application, please contact the community college nearest you.  Interested applicants should submit their application to one community college site:

Middlesex Community College:


Julia Mirras, Direct Support Certificate Program

Middlesex Community College—Lowell Campus

33 Keaney Square

Lowell, MA 01852

Tel: (978) 656-3189
Email: mirrasj@middlesex.mass.edu
Northern Essex Community College:

Donna Johnson, Coordinator of Direct Support Certificate Program

Northern Essex Community College

Elliot Way

Haverhill, MA 01830

Tel: (978) 556-3368

Fax: (978) 556-3185

Email: Donna.Johnson@necc.mass.edu

North Shore Community College:

Maggie LaBella, Coordinator of the Developmental Disabilities Program

North Shore Community College

One Ferncroft Road

Danvers, MA 01923

Tel: (978) 762-4000, ext 6671

Fax: (781) 477-2146
Email: mlabella@northshore.edu

Bachelor's Degree Program 

University of Massachusetts, Lowell

Specialization

In 

Developmental Disabilities

The specialization in Developmental Disabilities is open to UMass students who are Psychology Majors, Psychology Minors, and Bachelors of Language Arts with a concentration in Psychology, at the University of Massachusetts Lowell, is open to all undergraduate students at the University of Massachusetts Lowell.  Students who have completed two-year programs in Developmental Disabilities, Developmental Services, Human Services, and/or Mental Health are welcome and can expect to transfer most of those credits.

The Program is a collaborative program supported by the Massachusetts Department of Developmental Services in partnership with the University of Massachusetts Lowell, several of the State's community colleges, other University of Massachusetts' campuses, schools, and agencies that provide direct service.  The Specialization in Developmental Disabilities is designed to accommodate those already employed in the field.  The core courses in this Program are typically offered late afternoons and evenings, and people working in appropriate settings may be able to use their worksite for some of the required field placements.

Students complete their Bachelor's in either Sociology or Psychology as well as coursework in the Specialization in Developmental Disabilities.  Some of the courses in this Program are open to all students, regardless of major and specialization.

For more information about University of Massachusetts Lowell's Specialization in Developmental Disabilities, please visit the Psychology Department's website at www.uml.edu/dept/psychology or contact the Program Coordinator:

Ashleigh Hillier, Ph.D.

Assistant Professor, Department of Psychology

University of Massachusetts Lowell
1 Mahoney Hall, 870 Broadway Street
Lowell, MA  01854

Phone: 978-934-3950
Fax: 978-934-3074

Email: ashleigh_hillier@uml.edu
Website: http://faculty.uml.edu/ahillier

Bachelor's Degree Program

University of Massachusetts, Amherst

University Without Walls (UWW)
A Bachelor’s Degree Program in HUMAN SERVICES

Developmental Disabilities
This is primarily an online degree program

Collaboration between the:

Massachusetts Department of Mental Health,

Massachusetts Department of Developmental Services

The University of Massachusetts, Amherst

For further information, contact
Karen Stevens at (413) 577-0172

Academic Program Manager

kstevens@uww.umass.edu
or
http://www.umass.edu/uww/programs_courses/programs/human_services.html

Directions
Directions to Hogan Regional Center, 450 Maple Street, Danvers, MA

978-774-5000, ext 0

From 495 north or south
Northbound and Southbound exit onto 114 East toward Middleton.  Travel approximately 9 miles east toward Middleton.  At Middleton Square take a left onto Route 62 toward Danvers.  Go 1 mile to intersection (gas station on left/Duncan Donuts ahead on right)-turn right at lights onto Gregory Street.  Hogan is 1/2 (0.5) mile from the intersection.  Take 1st left onto Hogan grounds.  Recreation Building parking lot will be the 1st parking lot on your right.  The Administration Building is ahead and to the right (flag poles).  5 Hathorne Circle: continue straight head (road will bend slightly to the left) and 5HC will be the last brick building on your right (large parking lot in front of this building).

From Rte 95 Northbound, take Rte 62 WEST exit toward Middleton (Exit 49).  Turn left onto Rte 62 West.  

OR Follow Route 1 North (over the Mystic River Bridge) toward Danvers/Peabody.  After the traffic light (at Santarpio’s Pizza on your right), stay on Route 1 for approximately 4 miles. Take Route 62 WEST exit toward Middleton. 

After turning onto Rte 62 West (you’ll go under the Rte 95 overpass)--at your second traffic light, turn left (entrance to State Police will be on your right). 
(()  Then take your 1st right up the hill (Lahey Hospital on your left).  When the road splits (there’s a Hogan Regional Center sign at the split), bear right.  You’ll pass CAB (Center for Addictive Behavior on your right).  5 Hathorne Circle will be the 1st building on your left.  The Administration Building will be the 3rd building on your left (flag poles in front of this building).  The Recreation Building parking lot is next on your left after passing the flag poles (3rd parking lot on the left).    
FROM Rte 95 Southbound, take Rte 95 South to Exit 50 (Rte 62 West/Middleton).  Follow the signs to State Police and Rte 62 West.  At end of ramp, merge into Rte 62 West traffic (State Police will be on your right) and get into the left-hand turn lane.  You’ll be taking a left at the 1st traffic lights (State Police are still on your right).  Follow directions above up the hill (()
FROM ROUTE 128

Take Route 95 North to Danvers to Route 62 West exit.  Then follow above directions above (()

GPS/GOOGLE MAPS, etc Directions to Hogan continued

South:

Enter 30 Middleton Street or Road (Street or Road depending on your device) Danvers, MA into your GPS
1. Follow the directions on your device.  When you get to Middleton St./Rd., there will be no street sign.  It gets you to the Hogan Regional Center campus, near the Recreation Building.

2. You’re looking for the Recreation Building and parking lot.  It is a large flat parking lot.  

3. Park in the middle of the lot.

4. Walk up the paved path that leads to 3 sets of double doors.  

www.maps.google.com

The address you need to use is Middleton Road, Danvers, MA – no number
1. Follow the directions on Google.  When you get to Middleton Rd., there will be no street sign.  It gets you to the Hogan Regional Center campus, near the Recreation Building.

2. You’re looking for the Recreation Building and parking lot.  It is a large flat parking lot.  

3. Park in the middle of the lot. 

4. Walk up the paved path that leads to 3 sets of double doors.  

ADMINISTRATION BUILDING, RECREATION BUILDING, 3 HATHORNE CIRCLE, 4 HATHORNE CIRCLE, 5 HATHORNE CIRCLE
The Administration Building is the building with flagpoles in front of it (where the Administration Building Large and Small Conference Rooms are located).  If you need to go to the Recreation Building (where the Auditorium, Recreation Building Training Room and the Recreation Building Conference Room are located), follow signs to the Recreation Building (see below).  If you need to go to the 3HC 2nd Floor Staff Learning and Development Training Room: follow directions to Recreation Building Training Room AND THEN continue straight past the Recreation Building Training Room. Turn left at the end of the hallway.  Go to the end of the hall where there is an entrance approaching the ramp up a hallway.  Turn right into the hallway (before the ramp)--the pool will be on your right.  Follow the hall to the end.  Turn left.  This hallway will turn right and bring you into 3HC.  After entering 3HC, go left.  You'll see a door on the right across from the vending machine.  Go through that door and up the stairs.  Turn right after you exit the stairway and then an immediate right into the library.  The 3HC Library, 2nd Floor training area is to your left.  If you need to go to the NRS Conference Room, you’ll find this room across the hallway from the Library.

The Auditorium & the Recreation Building (Regional) Training Room & the Recreation Building Large Conference Room are all located in the Recreation Building Complex.  Please park in the large parking lot near the Recreation Building.  Enter the building through the double doors on the west end of the complex (at the end of a wide walkway/driveway)—these doors face this large parking lot.  Recreational Building Training Room: Once inside, turn left and take your first left; Recreation Building Training Room is on your left.  To get to the Auditorium: once inside the building, turn left.  The Auditorium will be on your left, across the hall from the gym.  The Recreation Building Large Conference Room:  Once inside the building, turn left and go past the Auditorium on your left. The Recreation Building Large Conference Room (the old ‘Canteen’) is the next room on your left (across the hall from the gym). 

The 4 Hathorne Circle Quiet Recreation Room is located in the basement of 4 Hathorne Circle.  Please enter this building using the street-side entrance (located on the left side of the cul-de-sac front entrance to 4 HC).  This 4HC entrance is located in the building next to the building called 3 Hathorne Circle and the entrance to the NRS (Northeast Residential Services) offices.  Use the entrance off the circular driveway at 4HC, near a fence.  Once inside, go downstairs and turn right.  Continue straight through a double set of doors; walk through a mailroom area and then exit through another door into a hallway area.  The Quiet Recreation Room is across this hallway. Please park in the Recreation Building Parking Lot or park legally in one of the parking lots nearby. Vehicles may be towed if parked illegally.
Directions to Hogan continued:

Parking for the Recreation Building; 3 Hathorne Circle; 4 Hathorne Circle: 

Please park in the large parking lot near the Recreation Building (3rd parking lot on the left if coming from Rte 62/Rte 95—marked by sign “Recreation Building”.  If you are entering the Hogan grounds from Gregory St./Rte 62, this is the first parking lot on the right.
5 Hathorne Circle is the first building on your left after passing CAB—if you enter Hogan from Rte 62/Rte95; 5 Hathorne Circle is the last building on your right if you enter Hogan from Gregory S/Rte 62.  
     Parking for 5 Hathorne Circle There is a parking lot at 5HC.
Administration Building:  The Administration Building is the building with flagpoles in front of it (where the Administration Building Large and Small Conference Rooms are located).    
Best place to park for the Administration Building:  park in the parking lot near the flag poles in front of the Administration Building or in the Recreation Building parking lot.


[image: image2]
North Shore Area Office-DDS
100 Cummings Center, Suite 150 B

Beverly, Massachusetts 01915     978 927-2727

From Boston: Take Route 93 north to Route 95 (128) north Route 62 east). Bear right off the exit, following Route 62 east (Elliot St.) approximately one mile. The Cummings Center will be on your left directly across from McDonalds and Stop & Shop.

From the Northeast (Gloucester): Take 128 south to exit 22 (Route 62 east). Follow directions as above.

From the North (Maine & New Hampshire): Take 95 south to Route 128 north. Take exit 22 E (Route 62 east/ Elliot St.). Follow directions as above.

From the West: Follow Route 95 north (128) to exit 22 E (Route 62 east). Follow directions as above.

Central Middlesex Area Office-DDS
35 Nagog Park
2nd Floor, Suite 2000

Acton, Ma. 01720
978-206-2050

From Route 95 And Points North
From Danvers: Get on MA-128 S from N Belgian Rd and Elliott St

Continue on MA-128 S. Take I-95 S, US-3 N and I-495 S to Boston Rd in Westford. Take exit 32 from I-495 S (35.1 mi)

Take exit 32A-32B for US-3 N toward Lowell 

 Continue onto US-3 N-Use the 2nd from the right lane to keep left at the fork and stay on US-3 N

Use the right 2 lanes to take exit 30C-31 to merge onto I-495 S toward Marlboro

Take exit 32 for Boston Rd toward Westford

Take MA-110 W, Powers Rd and MA-119 E/MA-2A E to Nagog Park in Acton

Use the left 2 lanes to turn left onto Boston Rd (signs for MA-225)

Turn right onto MA-110 W 

Turn left onto Powers Rd 

Turn left onto MA-119 E/MA-2A E

Turn left onto Nagog Park
From Route 95 And Points South

Take I-95 N toward Peabody/Portsmouth New Hampshire 
Take MA-2 W to MA-119 W/MA-2A W in Concord 14 min (10.2 mi)

Merge onto I-95 N (1.8 mi)

Take exit 29B to merge onto MA-2 W toward Acton/Fitchburg (0.5 mi)

Keep left to continue on Concord Turnpike (0.2 mi)

Continue onto MA-2 W/Cambridge Turnpike Continue to follow MA-2 W (7.7 mi)
Follow MA-119 W/MA-2A W to Nagog Park in Acton
 

Lowell Area Office-DDS   
 325 Chelmsford Street (RT 110)

Lowell, MA 01851        978-322-4300
From Rt. 495 (North or South): Take exit 35C, marked "Lowell Connector". 

From the Lowell Connector take Exit 4, marked "Plains Street".  At the bottom of the ramp, turn left onto Plain Street.

At the traffic light at the first intersection, turn right onto Chelmsford Street (Rt. 110 toward Lowell).

Follow Chelmsford Street for approximately 1/4 of a mile.  The office is on the left side just after the Gulf Service

Station, across from the Lincoln Elementary School. 

The building is situated perpendicularly from the street on the first entrance after the Gulf Service Station. 

The Lowell Connector is also a direct exit from Rt 3 North.  Proceed as above.

From New Hampshire via Rt. 3 South:  

Take Exit 31, marked "Rt. 110 Lowell"; turn left on Rt. 110.  Stay on Rt. 110 toward Lowell approximately one mile.  
The office is approximately one mile on the left, just beyond the Gulf Station. 
Metro North Area Office-DDS   
27 Water St.

Wakefiled, MA 01880
(781) 338-2300 
From Rt 93/Boston Area:  93 North to 128 North; 
Take Route 129 Wakefield Exit

Follow 129 East past Lake and through center of town

Turn left onWater Street ( at set of lights where Eastern Bank is on the right corner)

Office is located on the right at 27 Water Street on the third floor.
From Rt. 1:

Take Walnut Street (129 West)

Follow 129 West bearing left where road forks onto Water Street;

Follow into Wakefield;

Office is on left next to Toody’s Restaurant.

Merrimack Valley Area Office-DDS   
280 Merrimack St

3rd Floor

Lawrence, MA 01843

(978) 521-9432

From Rte 495 Southbound towards Lawrence:  Traveling southbound on Rte 495 toward Lawrence, take Exit 44-43 for Merrimack St/Mass Ave.  Take Exit 44 for Merrimack St.  Turn Right onto Merrimack St.  You’ll pass Salvatores on the right, then New England Neurological Associates on right.  Turn right into parking lot BEFORE next long, large building on right (280 Merrimack St.).  Parking is behind this building.  Enter building using rear center entrance.  Go up to 3rd floor.

From Rte 495 Northbound towards Lawrence:  Traveling northbound on Rte 495 towards Lawrence, 

take Exit 44-45 for Marston St./Merrimack St/Commonwealth Dr.  Take Exit 44-45 for Marston St/ Interstate 495S/Merrimack St..  Keep left at the fork to stay on Exits 44-45B.  Follow signs for Marston St/I-455S/ Merrimack St.  Take Exit 44 on the left for Merrimack St.  Turn right onto Merrimack St.  You’ll pass Salvatores on the right, then New England Neurological Associates on right.  Turn right into parking lot BEFORE next long, large building on right (280 Merrimack St.).  Parking is behind this building.  Enter building using rear center entrance.  Go up to 3rd floor.

North Shore Arc---6 Southside Rd.

6 Southside Rd,

Danvers, MA 01923

978-762-8352

FROM Route 1 North

Take CENTRE STREET exit.  Go left at the end of the ramp.  Cross over Route 95. Southside Rd. is the second right.

FROM Route 1 South

Take the DAYTON ST exit.  Take your first left and then the next left turn onto Centre St.  You’ll go under Route 1 and then over Route 95.  Southside Rd. will be the second left.

FROM Route 95 North

Take Exit 47B (Route 114 W).  Almost immediately get onto Route 1 North.  Follow the directions above.

FROM Route 95 South

Take Exit 48 (Centre St).  Southside Rd is the second right.

FROM ROUTE 128 South (from the Gloucester Area)

Take Exit 25 (Route 114 West) to Route 1 North.  Follow directions abo

Northeast Region MA DDS – Staff Learning & Development


TRAINING REGISTRATION FORM

Please use for all classes, 

Except:  Medication Administration (see Learning Opportunities section for instructions for MAP registrations)
	Agency Name:
	
	
	Phone:
	

	Contact Person:
	
	
	FAX:
	

	Contact Email:
	
	
	
	

	                             Staff Registration Information – Please Print Clearly! – Writing generally loses some clarity with faxing

	STAFF NAME(S)
	TRAINING
	Training Date(s)
	DDS USE ONLY

	
	
	1st Choice
	2nd Choice
	Confirmed
	Filled

	1.

	
	
	
	
	

	2.
	
	
	
	
	

	3.
	
	
	
	
	

	4.
	
	
	
	
	

	5.
	
	
	
	
	

	6.
	
	
	
	
	

	7.
	
	
	
	
	




The Northeast Region DDS 

Staff Development & Learning Department 

978-774-5000

NE DDS Region’s Staff Development and Learning Team

Director of Staff Development & Training

Pat Cronin            
Ext 535








Pat.Cronin@massmail.state.ma.us
Regional Trainer




Valerie Watkins    
Ext 186

 






Valerie.Watkins@massmail.state.ma.us




              


Regional Trainer




Ramzi Wakim        
Ext 145


Ramzi.Wakim@massmail.state.ma.us









 

Hogan Regional Center Facility Trainer

Lois Tobin             
Ext 397








Lois.Tobin@massmail.state.ma.us 

EMAIL for Registration:
 NEStaff.Development@Massmail.State.MA.US
                                              Mailing Address:





Hogan Regional Center





Box A., 450 Maple Street





Hathorne, MA  01937





FAX:   978-739-0414
DEPARTMENT OF DEVELOPMENTAL SERVICES

NORTHEAST REGION

P.O. BOX A, 450 MAPLE STREET

HATHORNE, MA 01937

DATED MATERIAL. PLEASE DISTRIBUTE QUICKLY.

April/May/June





2017





PLEASE DO NOT USE A COVER SHEET FOR FAXES





EMAIL:  NEStaff.Development@Massmail.State.Ma.Us 


FAX: 978-739-0414





REMINDERS:


Staff Development & Learning Opportunities is available in print or it could be sent to you by E-mail.








To register: Email: � HYPERLINK "mailto:NEStaff.Development@massmail.state.ma,us" �NEStaff.Development@massmail.state.ma,us� or fax form: 978-739-0414





Understanding Families








� EMBED MS_ClipArt_Gallery  ���





�





If you are interested in having a training at your agency for persons with disabilities and others, please contact:


Jennifer Edwards-Hawkins at  � HYPERLINK "mailto:Jennifer.edwards-hawkins@state.ma.us" ��Jennifer.edwards-hawkins@state.ma.us�


Phone: 1-617-727-6465, ext 211 





Training is for up to 20 people.





Participants will learn:  





What is Abuse


Five common types of abuse:


Physical Abuse


Sexual Abuse


Neglect


Verbal Abuse


Financial Abuse


How to Recognize warning signs of Abuse 


The importance of having trusted   people in your life 


Who to Report abuse to and why


How to Respond in an abusive situation 








What is the Awareness & Action Training?


FREE 3 hour training


Training was developed and is taught by persons with disabilities and others


Training includes a variety of educational and interactive techniques


Training DVD includes stories of abuse,  with persons with disabilities and others as actors


Participants receive backpack with reporting cards, keychain, reporting brochure, responding activities, list of local resources, certificate of attendance


Participants receive a take home video and workbook with exercises to reinforce the training done in the classroom 








Awareness & Action





Recognizing, Reporting and Responding to Abuse Training





The Building Partnerships Initiative for the Protection of Persons with Disabilities (BPI) through funding from the Office for Victims of Crimes (OVC) developed the Awareness & Action training on Recognizing, Reporting and Responding to Abuse committed against persons with disabilities.  








PLEASE DO NOT USE A COVER SHEET FOR FAXES





EMAIL:  NEStaff.Development@Massmail.State.Ma.Us 


FAX: 978-739-0414





REMINDERS:


Staff Development & Learning Opportunities is available in print or it could be sent to you by E-mail.
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