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REGISTRATION INFORMATION:

Space in many of our trainings is limited, either because of the location or the requirements of the course. To attend you must pre-register:  

Register by email to: DDS.Metrotraining@MassMail.State.Ma.Us   

The preferred method for registration is through email, unless otherwise indicated on the training announcement.  Be sure to leave contact information in case we need to reach you with announcements, preparatory materials or in the event the training is cancelled.

When an email address is provided, your registration will be confirmed through email. 

    WHEN SIGNING UP PLEASE REMEMBER     
               
1. Please notify us immediately if staff will not be attending a session for which they have registered. We maintain a waitlist and appreciate the chance to enroll someone waiting.
2. Agencies are encouraged to have another person attend as a substitute for the registered person should they be unable to attend, however this needs to be confirmed through the registration email process.
3. A consistent “no show” pattern may result in limits on the number of agency staff permitted to register for future trainings. 
4. Trainings will start on time.  When you are over 15 minutes late you may not be able to participate.
5. Trainings will be cancelled if there are not enough people registered.

INCLEMENT WEATHER/CANCELLATION POLICY
All training classes will be canceled when the Waltham Public Schools are closed for inclement weather.  Please call 781-314-7551 before you leave your home to verify whether or not class is being held.  The voice mail will be updated by 6:00am the day of the training.  Safety is a priority!!
      	     	      	       
ACCOMMODATIONS: 
Please indicate when registering if you need accommodations or information in an alternative format.  We will do our absolute best to accommodate your needs. 


ORIENTATION   


All new DDS employees, regardless of position, are expected to complete, at a minimum the following orientation classes during their orientation.  

NEW EMPLOYEE ORIENTATION (NEO).  These NEO classes take place in-person IN THE CLASSROOM.

· Introduction to DDS and State Service
· Understanding the People We Support 
· Basic Human Rights (prerequisite for Human Rights Advocates Training)
· A Life Like Any Other
· DDS Prohibiting Sexual Harassment in the Workplace Policy Training 
· Confidentiality is a Right to Privacy (HIPAA)
· Diversity Awareness-Day 1  (Managers only: Day 2 as well)
· Workplace/Team Communication 
· Introduction to Positive Behavioral Supports 
· Person-Centered Planning

Depending on the training needs of the position, additional (orientation) training may be required of DDS employees.

In addition, all DDS employees are expected to complete MANDATORY EOHHS ADMINISTRATIVE TRAINING: These trainings are all ONLINE THROUGH PACE for anyone with access to a computer.  For those without computer access, a paper version can be made available. 

· Annual Conflict of Interest Summary
· Conflict of Interest LAW (Part 2)
· Executive Order 504 Information Security
· Domestic Violence
· Workplace Violence
· Preventing Sexual Harassment
· Disability Awareness (plus an additional half-day classroom training only for Managers); 
· Human Services Worker Safety
· Overview of Self Determination and DDS Service Models





COURSE DESCRIPTIONS:


INTRODUCTION TO DDS AND STATE SERVICE 



The Introduction to DDS and State Service provides a forum to introduce new employees to the Department, making them feel welcomed and valued. It is an opportunity to familiarize employees with the Department’s history, mission, values and culture.  The focus is how each employee, regardless of job title, contributes to the Mission of the Department.        
                                    
The Overview/Introduction sets the tone for the Orientation Program by reviewing the Mission of the Department, making clear the basic principles of public service and stewardship, and the importance of striving for the reality of people with Developmental Disabilities leading meaningful lives.

COURSE OFFERED: 	 	DATE: November 28, 2017
					TIME:   9:30 – 11:30 AM  
                                		465 WAVERLEY OAKS ROAD SUITE 120 
					WALTHAM, MA  02452


UNDERSTANDING THE PEOPLE WE SUPPORT 

This segment is designed to provide a general overview of Developmental Disabilities, including the definition of Developmental Disabilities currently used by DDS, prevalence and brief overview of causes, and the learning potential of people with Developmental Disabilities.  The focus of this class is to emphasize the importance of valuing the people we support while promoting the Department’s Mission.  The emphasis throughout will be on creating positive, constructive learning environments that encourage the best potential and outcomes for people supported by the Department.  
COURSE OFFERED:  		DATE:  November 28 2017
					TIME:  12:15 – 1:30 pm
                                		465 WAVERLEY OAKS ROAD SUITE 120 
					WALTHAM, MA 02452


CONFIDENTIALITY IS A RIGHT TO PRIVACY/ HIPAA 
In our work, we handle information that is personal to the people supported by the Department. Whether this information is written or oral we are responsible for protecting it. This presentation will inform staff of their responsibility to protect the privacy of the individual by limiting access to personal health information and personal information. Fulfilling confidentiality responsibilities supports the Department’s Mission. This includes the 504 Executive order regarding security of information.

COURSE OFFERED:  		DATE: December 4, 2017
					TIME:   3:00-4:00 pm  
                               		465 WAVERLEY OAKS ROAD SUITE 120 
					WALTHAM, MA 02452


A LIFE LIKE ANY OTHER

It is important for new employees to know the Department exists to support people with Developmental Disabilities to have a life like anyone else.  To understand this, employees need to recognize that historically people with disabilities have not been treated equally. People with disabilities have been seen, not as a whole person, but as someone who needed to be cared for. Today, we understand that people with disabilities have hopes, dreams and desires to succeed. They are just like us. As Department employees, we have a unique opportunity to enhance the socially valued roles of people with Developmental Disabilities. We also recognize that we represent the people served by the Department when we speak about our work to family, friends, and neighbors.	

COURSE OFFERED: 		DATE: November 29, 2017
					TIME:   9:30 am – 11:30 pm
                               		465 WAVERLEY OAKS ROAD SUITE 120 
					WALTHAM, MA 02452


PROHIBITING SEXUAL HARASSMENT IN THE WORKPLACE

This course reviews the Department’s mandated policy on the prohibition of sexual harassment in the workplace.  When new employees join the agency, the class is required to be taken in a classroom setting.  Lecture, video, and small group activities demonstrate the key learning concepts.  
COURSE OFFERED:     	DATE:  November 30, 2017
                                    		TIME: 2:45 – 4:00 pm
				465 WAVERLEY OAKS ROAD SUITE 120 
					WALTHAM, MA 02452

                                            

PERSON CENTERED PLANNING

Person-centered planning is a way of thinking and doing things that views the people we support as equal partners in planning, developing and monitoring their support to make sure it meets their needs. This means putting people and their families at the center of decisions and seeing them as experts, working alongside professionals to get the best outcome. Person-centered planning is not just about giving people whatever they want or providing information. It is about considering people’s desires, values, family situations, social circumstances and lifestyles; seeing the person as an individual, and working together to develop appropriate solutions. Being compassionate, thinking about things from the person’s point of view and being respectful are all important practices in achieving meaningful success. 


COURSE OFFERED:		  DATE:  November 29, 2017
                                                           TIME:    12:15 – 2:45 pm                                                                                                        
					   465 WAVERLEY OAKS ROAD SUITE 120 
					  WALTHAM, MA 02452             



INTRODUCTION TO POSITIVE BEHAVIOR SUPPORTS

This training provides human service professionals with an introduction to Positive Behavioral Supports (PBS).  This approach is fundamental to the way DDS approaches services and supports for people with intellectual disabilities.  Based on a person-centered approach, prevention rather than reaction, PBS provides an individualized and holistic way to improve services and supports.

COURSE OFFERED:	   	 DATE:  December 4, 2017
                                                          TIME:    9:30-11:30 am                                                          
					  465 WAVERLEY OAKS ROAD SUITE 120  
					 WALTHAM, MA 02452










      	 	            

WORKPLACE COMMUNICATION                    
In every part of the organization, people’s ability to perform their job responsibilities depends in part on their ability to communicate effectively as a member of a team, or perhaps several teams.  Teams may be formal or informal, standing or temporary but in all cases, relationships, collaboration, communication, and effectively dealing with differences and conflict are essential.  This session will focus on the importance of communication between teams in the DDS system with regard to fostering a learning environment.

COURSE   OFFERED:		DATE:  December 4, 2017 (NEO)
					TIME:   12:15 pm   – 2:45 pm
	                           		
                                                          DATE: November 6, 2017
                                                          TIME: 9:30 am – 12:00 pm

                                                          465 WAVERLEY OAKS ROAD SUITE 120 									WALTHAM, MA 02452

DIVERSITY AWARENESS                   

Increasingly, we work within a more diverse, multicultural workplace.  Those we work with and those persons with disabilities we support come from and offer the benefit of growing up and living within diverse cultures.  This class is designed to underscore this reality, define diversity, increase awareness of and respect for diversity, introduce new employees to the dynamics of stereotyping and its impact on our interactions with others, and offer practical suggestions to support professional behavior practices within the DDS workplace environment.  The framework of this class is DDS’s Diversity Vision and Plan.

COURSE OFFERED: 		DATE:  December 14, 2017 
					TIME:   9:30 am – 4:00 pm                                    
               			465 WAVERLEY OAKS ROAD SUITE 120 
WALTHAM, MA 02452


DISABILITY AWARENESS (ELEARNING CLASS ON PACE)
This eLearning course has been designed in accordance with Executive Order 526, regarding non-discrimination, diversity, equal opportunity, and affirmative action. Completion of this course meets the mandated requirements for Diversity Awareness Part II
			
AT YOUR CONVENIENCE FROM ANY COMPUTER




OFFICE FOR HUMAN RIGHTS


The Office for Human Rights oversees a system of safeguard to affirm, promote and protect the human and civil rights of the people the Department supports. Under this system individuals are engaged to the maximum extent feasible in directing their own lives. The system also helps individuals overcome obstacles to leading more vital and satisfying lives in more typical settings, and to be free from abuse and mistreatment. 
The Office for Human Rights offers: networking, training (support staff, self-advocates, committees, officers, etc.), consultation and/or direct advocacy in complex or difficult situations and, information on any Human Rights questions.
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BASIC HUMAN RIGHTS

Safeguarding the rights of the people we support is a shared responsibility.  Families, staff, human rights officers, legal representatives, and the individuals themselves must all work together to insure that a person’s rights are respected.  This class will provide some background on human rights, including an historical perspective, and provide a foundation for the role of support people.  Abuse and mistreatment issues and staff responsibility in reporting abuse to both DDS and the Disabled Persons Protection Commission (DPPC) will be addressed. Prerequisite for Human Rights Advocates Training.

COURSES OFFERED:      
DATE: October 24, 2017  
TIME:  9:30 am – 12:00 pm   

DATE: November 8, 2017
TIME:  9:30 am – 12:00 pm  

DATE: November 28, 2017 (NEO PRIORTITY)
TIME:  1:45 – 4:00 pm

DATE: December 11, 2017
                                                  TIME:   1:00 pm – 3:30 pm  

					 
ALL COURSES ARE AT:  465 WAVERLEY OAKS ROAD SUITE 120 
				       WALTHAM, MA 02452



HUMAN RIGHTS OFFICER/ADVOCATE TRAINING

Pre-requisite: a DDS-approved Basic Human Rights Training completed within the last 12 months. Please bring your Basic Human Rights certificate of completion with you to class. 
This class prepares participants to be effective Human Rights Advocates for people they support. It is required for those who will be taking on the role of the Human Rights Officer. Topics covered include the structures and policies within DDS to provide safeguards for the rights of people who receive services and supports, the role and responsibilities of the Human Rights Office, and strategies to empower people to exercise their Rights. 
Offered once per quarter. It may also be available for additional presentation by request at your Agency’s location.   

COURSE OFFERED:                 DATE: December 20, 2017	 
					TIME:  10:00 am- 1:00 pm
					465 WAVERLEY OAKS ROAD SUITE 120
					WALTHAM, MA 02452   

HUMAN RIGHTS COORDINATOR NETWORKING

This is an opportunity for Human Rights Coordinators to meet their peers within the region and share information; strategize around how to teach Human Rights to individuals and fellow co-workers in your programs, discuss case situations where rights are in question, along with how to implement policies while empowering individuals to exercise their rights and choices through challenging treatment dilemmas. Feel free to bring ideas and questions as this is a learning time for all. Meetings are held the last Wednesday of each month.

MEETING DATES:	October 25, 2017 	  10:00 am-12:00 pm
November 29, 2017 	  10:00 am-12:00 pm
December 27, 2017	  10:00 am-12:00 pm 

 ALL meetings will be held at the following address:
Delta Projects
118 Allied Drive
Dedham, MA  02026
There is no need to register for these meetings. 

 HUMAN RIGHTS COORDINATOR TRAINING:

This is offered to new HR Coordinators or any HR Coordinator looking to learn more. This is to help understand required elements of the position and the best way to accomplish for your agency. Each participant will be given a USB drive with the most up-to-date and relevant information available regarding Human Rights.  
Available upon request this quarter. 
Contact Jennifer Benoit directly to request this training. Jennifer.R.Benoit@MassMail.State.MA.US
           
PROFESSIONAL (NEUTRAL WRITING) WORKSHOP: 
WHAT WE WRITE MATTERS

Documentation is an important part of our jobs. What we write and how we write matters.  As we write information about the lives of people we support, we need to be able to write neutrally. Neutral or professional writing is the standard for professional/clinical reports, memos, incident reports, clinical notes, etc.  This workshop offers an opportunity to practice neutral writing and neutral thinking, learn some additional tips about professional writing and serve as a reminder of good professional/neutral writing practices.  This workshop is designed to offer multiple opportunities to practice neutral thinking and writing with a
follow-up discussion of best practice.  

COURSE OFFERED:     	DATE: October 10, 2017
					TIME: 9:30 am – 12:00 pm
                                                          465 WAVERLEY OAKS ROAD SUITE 120 									WALTHAM, MA 02452

SELF-DETERMINATION AND SELF-DIRECTION SERVICE MODELS

These models and their guiding principles provide a foundation that support people with exercising their freedom and authority to make choices and decisions and to have control over their services and supports.  Self-Determination presumes that everyone can and should live a life filled with rising expectations, dignity, respect and opportunities.  The Self-Direction Service Delivery Models offer new and enhanced mechanisms for people to exercise choice and control in determining the course of their lives.  There is a significant support role for all of us in this process.  The target audience is DDS employees and provider agency staff. For families seeking information please contact your area office liaison for the next family forum date.
COURSE OFFERED: 		DATE: November 14, 2017
               			TIME:   10:00 am – 12:00 pm						
			 		465 WAVERLEY OAKS ROAD SUITE 120 
					WALTHAM, MA  02452

PARTNERING WITH FAMILIES       

This workshop will cover the experiences influencing families involved with DSS services.  This
training is intended to assist all levels of staff in their interactions with families. This workshop 
explores the issues and experiences influencing families and how staff and family members 
relate to each other.  The goal is to focus on productive working relationships and best
practice in effective communication. 

					DATE: October 16, 2017                                                                	 	            
                                                      	TIME:  1:00 - 4:00 pm                                   					                                               465 WAVERLEY OAKS ROAD SUITE 120 
		               		 WALTHAM, MA 02452

SUPPORTING MEANINGFUL EMPLOYMENT

 We all recognize how important work is for our self-esteem. It is equally important to the self-esteem of the people we support.   This workshop will help participants define their role in supporting meaningful employment for the people we support, and give thought to the gifts and talents that ALL people can contribute to the work environment. The Department’s  “Employment First” Initiative will be discussed as well.

COURSE OFFERED:  	      	DATE: October 31, 2017
                                                          TIME: 9:30 – 12:00 pm
					465 WAVERLEY OAKS ROAD SUITE 120 
					 WALTHAM, MA 02452
                  		                                                         
UNDERSTANDING DEMENTIA IN ADULTS WITH ID/DD[image: C:\Users\collette\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\5NP194SI\308[1].jpg]
This training provides human service professionals with information on dementia and adults with intellectual disabilities.  We will discuss communication tips and strategies for staff when working with individuals with dementia along with understanding related behaviors.  Participants will learn about practical ways to support individuals in a person-centered way, including “dementia-friendly” recreational activities and community programs.
COURSE OFFERED:  	      	DATE: October 23, 2017
                                                          TIME: 9:30 – 12:00 pm
					465 WAVERLEY OAKS ROAD SUITE 120 
					 WALTHAM, MA 02452


INTRODUCTION  TO FRIENDS

People in the lives of the individuals we serve include family, advocates, paid staff and other people with disabilities. It is a priority for the Department to help support our individuals to develop friendships in the community.  Learning objectives include defining “friendship”, listing specific benefits of friendships, and identifying and explaining obstacles to friendships.  Participants are encouraged to develop a friendship plan for someone they are actively supporting now.

COURSE OFFERED:  		DATE:  TBD     
                                           		TIME:  TBD
                                           		 465 WAVERLEY OAKS ROAD SUITE 120 
		               		 WALTHAM, MA 02452





EO 509 WORKSHOP: OVERVIEW OF MASSACHUSETTS STATE AGENCY FOOD STANDARDS, REQUIREMENTS, AND RECOMMENDATIONS

 The goal of Executive Order 509 is to improve the health of individuals served by state agencies, including those served by the Department of Developmental Services. An overview of the standards, requirements, and recommendations for food purchased and prepared for individuals served by all state agencies within the Executive Department. These standards apply to those agencies within the Executive Department which provide food, whether directly or through contract, as part of the basic services provided to individuals supported by DDS provider agencies.  Included are 

 Standards for Purchased Food 
Addresses food items purchased by agencies and their contractors and gives specific standards by food category.
Standards for Meals and Snacks Served
Addresses the overall nutrient requirements that should be achieved based on the number of meals and snacks served and describes standards for snacks and special occasions.
 Agency and Population-Specific Standards and Exceptions 


COURSE OFFERED:  	 	 DATE: November 14, 2017                                                      	 	            
                                                      	 TIME:  12:30 – 4:00 pm
					
					 465 WAVERLEY OAKS ROAD SUITE 120 
		               		 WALTHAM, MA 02452


PROFESSIONAL BOUNDARIES FOR CAREGIVERS           
This half day workshop will cover importance of professional boundaries for all levels of staff. We will discuss the definition of ethical boundaries including issues of, self-disclosure, touch, dual and multiple relationships, Internet transparency, home visits, and confidentiality.  We will utilize case scenarios and small group discussion to discuss best practice when modeling boundaries with individuals we serve.
					DATE: December 7, 2017                                                            	 	            
                                                      	TIME:  1:00 – 4:00 pm
					465 WAVERLEY OAKS ROAD SUITE 120 
		               		 WALTHAM, MA 02452




SUPPORTING HEALTHY LIFESTYLES


This training looks at ways to encourage and model healthy lifestyle choices in ourselves and the people we support.  It will include discussion of physical, spiritual, intellectual, emotional, social, work and leisure, all of which are part of a healthy lifestyle.


COURSE OFFERED: 	 We are happy to schedule this class when there are 8 interested attendees.  Please email the registration address if you have interest or partial enrollment and we will work with together to make it happen!
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SUPPORTING HEALTHY SKIN

This presentation is designed for direct support staff. The material covers maintaining healthy skin for the individuals that we serve. Tips will be given on the prevention of rashes, skin breakdown and pressure ulcers in those people who are incontinent. Overall skin protection techniques will be reviewed such as sun protection, mild soaps, and use of lotion. 


COURSE OFFERED: 	We are happy to schedule this class when there are 8 interested attendees.  Please email the registration address if you have interest or partial enrollment and we will work together to make it happen!
                                            



	
			

FIRE SAFETY      

       
The primary purpose of fire safety is to give staff an orientation to the actions they can take to prevent as well as respond to a fire in a home. The training emphasizes prevention, preparedness and response. Through lecture, slide and video format, trainers sensitize staff to the serious consequences of a fire and the importance of developing an effective evacuation plan and practicing the evacuation procedures so that everyone is aware of what to do in a fire emergency. 

This curriculum is the DDS approved Fire Safety Training.  It will provide participants with basic information about the causes and types of fires, as well as fire prevention, smoke and smoke detectors, and evacuation procedures.  Prevention, preparedness, and response are the key elements of this training. 

To receive a certificate, individuals must attend the entire training. Participants will be responsible for ensuring their agency receives a copy of their certificate. Latecomers will not be admitted after the first fifteen minutes so please be on time. This means that all participants must know where they are going and how to get there in advance. 
Please be sure to register through your agency.

Limited to 25 participants, please sign up early!!! 

COURSE OFFERED:     	DATE: October 12, 2017 
					TIME:  12:00 PM – 4:00 PM  

                                                           DATE: December 14, 2017
                                                          TIME:  12:00 PM – 4:00 PM  
				 
                                                                                                                                
********PLEASE NOTE LOCATION:  						[image: C:\Users\dkellett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\P4MFMEQZ\firelogo[1].gif]

            
WCI LARGE CONFERENCE ROOM
135 Beaver Street 
Waltham, MA  02452
781-899-8220

TRAINER: Deputy Chief Lee Douchkoff 

MAKING PUREED FOODS MORE APPEALING
An Introduction to the Art of Pureeing foods

[image: cid:image002.jpg@01D12B5E.66DA7C90][image: cid:image004.jpg@01D12B5E.66DA7C90][image: cid:image005.jpg@01D12B5E.66DA7C90]
Typical serving of pureed food                           Pureed styled ravioli               Pureed styled chicken and peas

Most of us enjoy eating.  It’s one of the great pleasures of life.  When disease processes or physical changes hamper a person’s ability to safely swallow regular textured food then people are frequently put on a texturized diet such as chopped, ground, or pureed.  Being on a texturized diet can be a challenge.  Much of the enjoyment of eating has been greatly diminished.  However, there are ways to restore much of the pleasure of eating if we analyze where that enjoyment comes from and make sure we are paying attention to the components that we can affect.

When food is texturized it also loses much of the visual appeal it initially had.   Color is often diminished.  The shape of the food has been altered.  The flavor of the food may be altered, and too often the food is presented with no regard to how it appears (plating).  The temperature of the food item is generally uniform throughout with no variety.   It’s unfortunate that these elements are compromised because they are the very things that provide variety and make eating enjoyable in the first place. 
 
This training will introduce you to techniques that add interest to pureed foods with a reasonable amount of time and effort involved.  Molding, piping, shaping, coloring, and glazing will be discussed.  Materials and supplies will be discussed.   At the end of the training you should understand the basic principles of making pureed foods appealing and you will be able to create pureed meals that are more appealing than what is typically served.   


We are happy to schedule this class when there are 8 interested attendees.  Please email the registration address if you have interest or partial enrollment and we will work together to make it happen!




[image: ]
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Introduction to the iPad

The iPad has proven to be a game changer when used with our population.  The size of the device, touch screen access, and affordability make it an incredibly powerful and flexible tool.  

This training will assume that the participants know nothing about the iPad and will start with how to turn it on.  From there we will review how to use the device in a general sense and will move on to more specific applications for our population.  Terminology, access, positioning, safety, and adjunctive components will be reviewed.  
 
The training is geared towards service providers, family members, and others who might be assisting the individuals DDS provides services for in using an iPad.

Each participant will have access to a shared iPad loaded with apps that will be demonstrated during the training.   Since using the machine and becoming familiar with it is such an integral of the training, it will be limited to 8 participants in each session.  
          
We are happy to schedule this class when there are 8 interested attendees.  Please email the registration address if you have interest or partial enrollment and we will work together to make it happen!

















MEDICATION ADMINISTRATION PROGRAM (MAP)

This course is offered as three six-hour classes to persons employed by provider agencies. To receive certification, you must attend all the sessions before going to test with D&S Diversified Technologies. Course will be offered at the time and location listed below.

Students must pre-register for courses through a registration contact person from your agency.  Individual students will not be registered over the phone. 

If you need to cancel, please contact Mary Despres at your earliest convenience so that waitlisted students can be accommodated. Thank you.


DATES:	11/6/2017, 11/7/2017, and 11/9/2017 from 9-3.

		
All classes are held promptly from 9:00am to 3:00pm.  Late arrivals cannot be accommodated. 


		DDS METRO REGION OFFICE
			465 WAVERLEY OAKS ROAD SUITE 120
			 WALTHAM, MA 02452

                        
         

MAP class enrollment is extremely limited and a wait list is maintained.   If you cannot make it to a training for which you have enrolled, please contact Mary Despres at your earliest convenience, so that people on the waitlist may have a chance to participate.   




PLEASE FOLLOW THE MAP REGISTRATION PROCESS.
STEP ONE: Email Mary.despres@massmail.state.ma.us
Include the preferred class date, candidate name and provider agency.
STEP TWO:
ONCE MARY CONFIRMS BY EMAIL THAT THERE IS ROOM IN THE CLASS CANDIDATES MUST BE REGISTERED ON THE D&S DIVERSIFIED TECHNOLOGIES WEBSITE AT: WWW.HDMASTER.COM
Click “Massachusetts MAP Testing and Registry”
Click “WebETest © Start Page”
Click “Provider or Trainer” and enter Provider ID and PIN
Click “New” and enter demographics in ALL CAPITAL LETTERS on the left side of form
On the right side of the form please enter Mary’s Trainer ID 1602
Please do not enter Provider Information, Mary will complete that section.
When complete click “Submit Updates”

Scheduling to test:
After MAP Certification Training, successful completion of the pretests, and once employment is verified; staff are expected to schedule themselves to test. Supervisors may schedule their staff as well using the information required. Go to:       
www.hdmaster.com   
Click “Massachusetts MAP Testing and Registry”
Click “WebETest © Start Page”
Click “Staff”
Enter social security number and PIN
Click on “View Test Schedule” to choose a test site.
Once a test site is chosen the first available date/time will appear below.
To schedule, click “Submit Updates”
Click “Confirmation” to print test site/date/time/directions and bring with you to the test.

If questions, please contact D&S at 877-851-2355


[image: http://www.mass.gov/resources/images/template/header-seal.gif]
Please take advantage of these additional training tools.  
There are 6 modules located on the MAP website that have been written specifically for supervisors to provide trainings to their staff regarding MAP issues. They are available in a variety of formats including a Power Point format that can be easily down loaded and presented via overhead, computer screen or paper. They are user friendly with the notes section filled in to assist you in presenting the content.
They can be found at the MAP Friendly URL:
www.mass.gov/dph/map
Scroll down to:
MAP Education Tools for Supervisors and select from the following modules.
· Module 1: Countable Controlled Substances  [image: pdf format of Module 1: Countable Controlled Substances
] [image: rtf format of                             Module 1: Countable Controlled Substances                 ][image: ppt format of                             Module 1: Countable Controlled Substances                 ]
· Countable Substance: Trainer Guide  [image: pdf format of Countable Substance: Trainer Guide
] [image: rtf format of                             Countable Substance: Trainer Guide                ]
· Countable Substance: Handout  [image: pdf format of Countable Substance: Handout
] [image: rtf format of                             Countable Substance: Handout                 ]
· Countable Substance: Quiz  [image: pdf format of Countable Substance: Quiz
] [image: doc format of                             Countable Substance: Quiz                 ]
· Countable Substance: Quiz Answers  [image: pdf format of Countable Substance: Quiz Answers
] [image: doc format of                             Countable Substance: Quiz Answers                 ]
· Countable Substance: DPH Examples  [image: pdf format of Countable Substance: DPH Examples
] [image: doc format of                             Countable Substance: DPH Examples                 ]
· Count Performance Checklist  [image: pdf format of Count Performance Checklist
] [image: rtf format of                             Count Performance Checklist                 ]
· Module 2: Disposal  [image: pdf format of Module 2: Disposal
] [image: rtf format of                             Module 2: Disposal                ][image: ppt format of                             Module 2: Disposal                ]
· Module 3: Drug Loss  [image: pdf format of Module 3: Drug Loss
] [image: rtf format of                             Module 3: Drug Loss                 ][image: ppt format of                             Module 3: Drug Loss                 ]
· Module 4: Discharge Orders  [image: pdf format of Module 4: Discharge Orders
] [image: rtf format of                             Module 4: Discharge Orders                 ][image: ppt format of                             Module 4: Discharge Orders                 ]
· Module 5: Leave of Absence  [image: pdf format of Module 5: Leave of Absence
] [image: rtf format of                             Module 5: Leave of Absence                 ][image: ppt format of                             Module 5: Leave of Absence                 ]
· Module 6: PRN Medications  [image: pdf format of Module 6: PRN Medications
] [image: rtf format of                             Module 6: PRN Medications                ][image: ppt format of                             Module 6: PRN Medications                ]
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DDSLEARNING.COM
[image: https://encrypted-tbn2.gstatic.com/images?q=tbn:ANd9GcQbAzmYKvu7zoieTMV9dMworYPbrUyOMta_i1dUVJHNMKaRzmog]  Please use google chrome as your browser


Welcome to DDS Learning!!! This website is for staff, provider employees, families, and people receiving services from the Massachusetts Department of Developmental Services (DDS).  It is developed and managed in collaboration with the University of Massachusetts Donahue Institute (UMDI).  Our goal is to build a central, accessible, and useful tool that can assist people to locate and participate in learning opportunities throughout the Commonwealth.  

Please take advantage of this wonderful learning tool!  There are many learning opportunities right at your fingertips!  From Positive Behavioral Supports to Acquired Brain Injury there are resources readily available to support your learning and that of your team. Webinars, power point presentations, and the training schedules for classes offered across the state can be easily located.  Make full use of the menu tabs on the left side—be sure to open each one for even more learning!! 
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Explore-Prepare-Act was developed because self-advocates were not getting the help they needed to find a job that they wanted.

· Individuals wanted to better understand the process of finding a job so that they could take action themselves and better access supports that would help them achieve their goals. 

· This 3 hour training, presented by self-advocates for self-advocates, provides an overview of the basic steps involved in finding a job.

· It is designed for individuals interested in learning more about work. 

· Sessions are limited to 10-12 self-advocates. Support staff is welcome to attend the training for each trainee. Two staff are required per 10 participants. 

· Funded by the Department of Developmental Services, this training is currently offered free of charge throughout MA. 

For more information about this training or to
schedule a training session contact:

	Massachusetts Advocates Standing Strong
mass.office.info@gmail.com or 1-617-624-7549

[bookmark: _Hlt320026567][bookmark: _Hlt320026568][bookmark: _Hlt320026569][image: Flat Logo]
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Do you sometimes think that no one understands what you are feeling?

Do you wonder if you’re the only one who has these feelings?

Do you wish you had some friends who felt the same way that you do?

Think about joining the

Rainbow Support Group of Massachusetts!

The Rainbow Support Group provides support and information to individuals with intellectual challenges who are gay, lesbian, bisexual, transgendered, cross-dressers or are questioning their sexuality.  Meetings give you the chance to talk about your sexual interests with other people who are trying to be comfortable and happy about their sexuality.  

We are now in the process of starting groups in all five regions of the self-advocacy organization, Massachusetts Advocates Standing Strong.   
Contact us to learn more and find out if there is a Rainbow Support Group in your area.  Agencies can contact us if you are interested in sponsoring a Rainbow Support Group. 

For additional information – 

Please call Pauline Bosma – Program Coordinator at 508-944-5797 or e-mail her at (rainbowbos@charter.net) or e-mail MASS Advocates Standing Strong at  mass.office.info@gmail.com.


			      
      


[image: Massbay Comunity College]
The Massachusetts Department of Developmental Services (DDS) and the Massachusetts Community Colleges Executive Office (MCCEO) are proud to offer the Direct Support Certificate Program (DSCP) through eight community colleges in the Commonwealth (Bristol, Holyoke, MassBay, Massasoit, Middlesex, Northern Essex, North Shore and Quinsigamond). The DDS DSCP in Human Services is a seven-course educational program designed to enhance the knowledge and skills of direct support workers in DDS settings (both private and public).  The program is made possible with funding from the Department and provides a grant for students to attend.  This covers the cost incurred by taking classes at the above mentioned locations with the exception of a $50 fee paid by each student attending. All credits are eligible for transfer to Associate's Degree or Bachelor's Degree Commonwealth-wide.  
[image: DSP icon.jpg]







For more information, please call/email
 Elizabeth Hannigan, Program Coordinator Mass Bay Community College (508) 270-4027 
Email: ehannigan@massbay.edu or
email Denise.Kellett@massmail.state.ma.us at the DDS/Metro Region.




Bachelor's Degree Program 
University of Massachusetts, Lowell


Specialization 
In 
Developmental Disabilities

The Developmental Disabilities Specialization is available as part of the Psychology Major, the Psychology Concentration for a BLA, and the Psychology Minor. Students who have completed two-year programs in developmental disabilities, intellectual disabilities, human services, and/or mental health are welcome and can expect to transfer most of those credits to UMass Lowell if they are interested in continuing on to a four year undergraduate degree program.  They could then enroll in the Specialization as an addition to their Psychology course work.  

The Specialization in Developmental Disabilities is designed to accommodate those already employed in the field.  The core courses in this Program are typically offered late afternoons and evenings, and people working in appropriate settings may be able to use their worksite for some of the required field placements.

[bookmark: How%20was%20the%20Specialization]Faculty in the Psychology Department have been working with the Massachusetts Department of Developmental Services (DDS), several of the state's community colleges, sister UMass campuses, other schools and agencies that provide direct service. Our goal has been to develop a curriculum designed to meet the challenge of providing quality services to people with developmental disabilities. With financial support from DDS we are able to offer this bachelor’s level specialization in Developmental Disabilities.


Students who seek further information about this specialization are urged to consult with the Coordinator - Dr. Ashleigh Hillier 
E-mail: Ashleigh_Hillier@uml.edu 
Room: Health and Social Sciences Building 301




Bachelor's Degree Program 
University of Massachusetts, Amherst
	

University Without Walls (UWW)

A Bachelor’s Degree Program in HUMAN SERVICES
Developmental Disabilities

This is primarily an online degree program


Collaboration between the:

Massachusetts Department of Mental Health,
	Massachusetts Department of Developmental Services
The University of Massachusetts, Amherst


For further information, contact

Karen Stevens at (413) 577-0172
Academic Program Manager
kstevens@uww.umass.edu

or
 
http://www.umass.edu/uww/programs_courses/programs/human_services.html
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	October  2017
	

	Sun
	Mon
	Tue
	Wed
	Thu
	Fri
	Sat

	1 

	2 

	3 

	4 

	5 


	6 

	7 


	8 

	9 

	10 
Neutral Writing
9:30 am – 12:00 pm
	11 

	12 
Fire Safety
12:00 pm – 4:00 pm
	13 

[bookmark: _GoBack]
	14 


	15 

	16 
Partnering  with Families
9:30- 12:00 pm

	17 

	18 

	19 

	20 

	21 


	22 

	23 

Understanding Dementia
9:30am – 12:00pm
	24

 Basic Human Rights
9:30 am – 12:00 pm


	25 

	26 

	27 

	28 


	29 

	30 

	31 

Supporting Meaningful Employment
9:30 am – 12:00 pm
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	November  2017
	

	Sun
	Mon
	Tue
	Wed
	Thu
	Fri
	Sat

	
	
	
	1 

	2 

	3 

	4 


	5 

	6 
Workplace Communication    9:30 am – 12:00 pm

MAP  9-3
	7 



MAP 9-3
	8 

Basic Human Rights
9:30 am – 12:00 pm

	9
 


MAP 9-3
	10 

	11 


	12 

	13 

	14 

Food Standards Workshop (EO-509)
12:30 – 4:00 pm


	15 

	16 

	17 

	18 


	19 

	20 

	21 

	22 

	23 

	24 

	25 


	26 

	27 

	28 
NEW EMPLOYEE ORIENTATION

Introduction To  DDS
9:30 am–11:30 am

Understanding People We Support
12:15 pm– 1:30pm

Basic Human Rights/ Mandated Reporting Training  
1:45 pm – 4:00  pm


	29 
NEW EMPLOYEE ORIENTATION

A Life Like Any Other
9:30am–11:30 am

Person-Centered 
12:15pm – 2:45 pm

Mandated Reporter 3::00 pm – 4:00 pm
	30 
NEW EMPLOYEE ORIENTATION

Panel Discussion 9:30 – 11:30

12:15 – 1:15  ASD

1:30 – 2:30 
Acquired Brain Injury

2:45 – 4:00
Prohibiting Sexual Harassment & Language Accessibility

 
	To register for MAP please see page 19 for registration information.
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	November/December  2017
	

	Sun
	Mon
	Tue
	Wed
	Thu
	Fri
	

	
	
	28 
NEW EMPLOYEE ORIENTATION

Introduction To  DDS
9:30 am–11:30 am

Understanding People We Support
12:15 pm– 1:30pm

Basic Human Rights/ Mandated Reporting Training  
1:45 pm – 4:00  pm


	29 
NEW EMPLOYEE ORIENTATION

A Life Like Any Other
9:30am–11:30 am

Person-Centered 
12:15pm – 2:45 pm

Mandated Reporter 3::00 pm – 4:00 pm
	30 
NEW EMPLOYEE ORIENTATION

Panel Discussion 9:30 – 11:30

12:15 – 1:15  ASD

1:30 – 2:30 
Acquired Brain Injury

2:45 – 4:00
Prohibiting Sexual Harassment & Language Access

 
	1 

	2 


	3 

	4 
NEW EMPLOYEE ORIENTATION

PBS
 9:30am –11:30am

Workplace Communication 
12:15pm - 2:45pm

HIPAA 
3:00 pm – 4:00 pm

	5 

	6 

	7 

Professional Boundaries for Caregivers
1:00 – 4:00 pm

	8 

	9 


	10 

	11 

Basic Human Rights 
1:00  - 3:30 pm


	12 

	13 

	14 
Fire Safety
12:00 pm – 4:00 pm

NEW EMPLOYEE ORIENTATION
 
Diversity Awareness
9:30 am – 4:00 am

	15 

	16 


	17 

	18 

	19 

	20 
Human Rights Officer/
Advocate Training
10:00 am – 1:00 pm
	21 

	22 

	23 


	24 

	25 

	26 

	27 

	28 

	29 

	30 






DIRECTIONS TO THE DDS Metro Region
465 Waverley Oaks     Road Suite 120
Waltham, MA  02452
781- 314-7500
 
From Boston: Follow Storrow Drive to Fresh Pond Parkway/Watertown (Mount Auburn St.) exit. Go over a small bridge, take a right, and then keep to the far left lane.  Come to a set of lights.  Bear left onto Mount Auburn Street Pass through a set of lights and see Star Market on your right.  Stay to the right and take a right at the next set of lights onto Belmont St.  Continue on Belmont St., which changes into Trapelo Rd. at the fork in the road.  Stay right at the fork.  Pass through three sets of lights and come into Waverley Square.  Continue straight through Waverley Square passing the Shaw’s Market on your right.  Continue on Trapelo Rd. to the set of lights.  Waverley Oaks Road will be a left hand turn at the lights.  Turn left onto Waverley Oaks Road.  

FROM WAVERLEY OAKS ROAD:
You will see a large sign on the left for 411-465 Waverley Oaks.  Turn left into the driveway. You will see a multi-story brick building with the number 465 set off in front of you, but you must proceed to the right side of the building to access our office.  As you face this multi-story building, our visitor entrance is to the right, on the side of the building closest to the Waverley Oaks Athletic Club.   Go right and then bear left down the hill to the parking lot.  

Look for the huge radio towers.  The red awning says Department of Developmental Services Suite 120 . Enter here into the lobby of the building, sign in and notify the receptionist you are here for training.   Feel free to use the phone and staff list to call the party you are visiting if there is no one at the switchboard.   



From the West:  Take Mass. Pike (I - 90) East to Exit 14, Route 128 North (I - 95).  Follow 128 to Exit 28 A, Trapelo Rd./Belmont.  Follow Trapelo Rd. through three sets of lights for approximately three miles.  Pass the National Archives on your right.  Keep straight until you reach the fourth set of lights at Waverley Oaks Road.  Take a right onto Waverley Oaks Road and follow directions from Waverley Oaks Road identified above.  

From the South: Take Rt. 128/I - 95 North.  Take Exit 28A Trapelo Rd./Belmont.  Follow Trapelo Rd. through three sets of lights for approximately three miles.  Pass the National Archives on your right.  Keep straight until you reach the fourth set of lights at Waverley Oaks Road.  Take a right onto Waverley Oaks Road and follow directions from Waverley Oaks Road identified above.  

From the North: Take Rt. 128/I - 95 South to Exit 28.  Turn left off exit ramp onto Trapelo Rd.  Follow Trapelo Rd. through three sets of lights for approximately three miles.  Pass the National Archives on your right.  Keep straight until you reach the fourth set of lights at Waverley Oaks Road.  Take a right onto Waverley Oaks Road and follow directions identified above.  



DIRECTIONS TO MASS BAY COMMUNITY COLLEGE
19 Flagg Drive                             Framingham, MA  01702                         Phone 508-270-4000
  
Driving Directions to the Framingham Campus:
 From Route 9: Take Route 126 South (Concord Street). Take the first right after the traffic light onto Normandy Road. MassBay is on the right at the intersection of Normandy Road and Flagg Drive. There is parking on either side of the building.

Via the Mass Pike: Mass Pike (I-90) west, past Route 128 (Interstate 95), to exit 13 (Route 30). Stay to the right through the tolls, heading towards the Route 30 West (Framingham) exit. Follow Route 30 to Route 126 (Concord Street). Turn left onto Concord Street and proceed approximately 1/2 mile. Turn right onto Normandy Road. The College is on the right, approximately 1/4 mile at the intersection of Normandy Road and Flagg Drive.

DIRECTIONS TO:
WCI – Work, Community, Independence
135 Beaver Street 1st Floors
Waltham MA. 02452
(781) 899 – 8220

FROM BOSTON:  Take Storrow Drive west to Soldiers Field Road.  Pass IHop on the left, go through the lights, and immediately bear right onto North Beacon Street (Route 20) and over bridge. Continue on North Beacon to Watertown Square.  Go straight through the lights at the large intersection and on to Main Street (past CVS, Watertown Library, and Fire Station on your right).   Go approximately 1.6 miles on Main Street to the Watertown/Waltham line.
Turn right onto Warren St. at the lights just over the Waltham line (Walgreen’s and John Brewer’s Tavern are on your right). 
Go 0.5 miles on Warren St.  Turn left onto Beaver Street – look for a small traffic island on the left, just when the road curves to the right.
Cross the railroad tracks and a very small bridge, then take First Right into the parking lot at 135 Beaver Street.  Directly ahead on the right is a dumpster beside the tree line.
The entrance to WCI is across from the dumpster and has a blue canopy over the door.

FROM ROUTE 128: Take Trapelo Road exit traveling East toward Waltham and Belmont. The first major intersection will be at Lexington Street; continue through the lights staying on Trapelo Road.
After approx. 5 miles you will pass the Fernald Center on your right.  At the next set of lights, turn Right onto Waverly Oaks Road.  Go approx. 0.5 miles to the next set of lights and turn left onto Beaver Street (Shell Gas Station will be on your left).
135 Beaver Street is the first brick building on your left.  Enter the parking lot and go to the east end of the building.  Look for the dumpster along the tree line.  The entrance to WCI is directly across from the dumpster and has a blue canopy over the door.

The building is Accessible for wheelchairs from a separate entrance on the Beaver Street side not the Waverley oaks side.  Please call (781) 899-8220 for information.
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[bookmark: _Toc263325316]TRAINING REGISTRATION FORM
Please use for all classes, 
Except:  Medication Administration (see Training Calendar for instructions for MAP registrations)
	
	Agency Name:
	
	
	Phone:
	

	Contact Person:
	
	
	FAX:
	

	Contact Email:
	
	
	
	

	                             Staff Registration Information – Please Print Clearly! – Writing generally loses some clarity with faxing

	STAFF NAME(S)
	TRAINING
	Training Date(s)
	DDS USE ONLY

	
	
	1st Choice
	2nd Choice
	Confirmed
	Filled

	1. 
	
	
	
	
	

	2. 
	
	
	
	
	

	3. 
	
	
	
	
	

	4. 
	
	
	
	
	

	5. 
	
	
	
	
	

	6. 
	
	
	
	
	

	7. 
	
	
	
	
	



EMAIL REGISTRATION IS PREFERRED however you are welcome to fax this in.
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